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HEPEIMOBA

Peanii cboroseHHss Ta BHUKIWKH, IMepel SKUMH IOCTal0 YKpaiHChKe
CYCIIUJIBCTBO, MIJABUIIMIN aKTyaJIbHICTh MPOOJEMH aHTJIOMOBHOI IMIJATOTOBKH
kBamiikoBaHMX (axiBIIB 3 MEHEIKMEHTY, 3JIaTHUX BHUPIIIyBaTH HaraljbHI
YIPaBIIHCHKI, €KOHOMIYHI, MOJITUYHI, COIIIOKYJIBTYpPHI MUTAHHSA Ha MIKHAPOJIHOMY
piBHI Ta 3a0e3neuuTd mpolec e(PEKTUBHOTO CHIBPOOITHUIITBA HAIIOi JCP)KaBU 3
IHIIMMHU KpaiHaAMHU.

MeTor0 BUBYEHHS HABYaJIbHOI AUCHMIUTIHUM «lHO3eMHa MOBa» € HaOyTTs
aHTJIOMOBHOT TpO¢eCciiHO OpiEHTOBAHOI KOMYHIKaTHBHOT KOMIETEHTHOCTI Jist
3MiACHEHHS! €(EKTUBHOTO CHUIKYBaHHS AaHTJIIMCHKOIO MOBOIO B aKaJeMIYHOMY Ta
npodeciiiHoMy cepeoBHILI (PaxiBIIB y raay3l MEHEKMEHTY.

OCHOBHMMH 3aBJIaHHSIMU BUBUEHHS NUCHUIUTIHA «[HO3eMHa MOBay €:

— HaOyTTs KOMYHIKATUBHUX YMIiHb Ta TMEpPEeKIaAabkoi KOMIETEHTHOCTI
BIJIMOBIIHO 70 mpodeciifHuX MoTped, 1o 3a0e3neuyroTh aJeKBAaTHY MOBJICHHEBY
MOBEIHKY y MalOyTH1H nipodeciitHiil AisUTbHOCTI,

— BJIOCKOHAJEHHSI MOBHOI KOMIIETEHTHOCTI (JIEKCMYHOI, T'paMaTH4YHOI), W10
HEOOX1THO NIl €(EeKTUBHOI y4acTl y CUTyallisX IIJIOBOTO CHUIKYBaHHS (axiBIIIB 3
MEHEIKMEHTY;

— OBOJIOJIIHHS BMIHHSAM JIOCSITATH PO3YMIHHS B@XKIUBHUX MPOQPECiiHUX 1
PI3HOIJIAHOBUX MIKHAPOJIHUX 30BHIIIHBOEKOHOMIYHHMX MpPOOJIEM, AISITH CBIAOMO 1
BIIMOBIJAILHO B ACMEKTI MI>KHAPOIHUX 3B’ SI3KI1B;

— BJIOCKOHAJICHHSI BMIHHS CIIBIIPAIIOBATH Y IPOLIECI HABUYAHHS 3 BUKJIAJayeM Ta
IHIIMMHU  CTYJ€HTaMH, BMIHHS BUKOHYBaTH HaBYaJbHI 3aBJAHHS PI3ZHOTO THUIY,
BUKOPUCTOBYBATH HAOYTI JIHTBICTUYHI, (JOHOBI Ta COLIOKYJIbTYPHI 3HaHHS.

3anmponoHOBaH1 METOMYHI PEKOMEH Il 10 CaMOCTIHHOI pOOOTH HAIllIJIEHI Ha
BUPIIIEHHSI TaKWX 3aBAaHb: 1) 3aKpIMUTH Ta TOTJIMOUTH 3HAHHS TEPMIHOJOTIYHOI
JIEKCUKH; 2) PO3BUHYTH TIPO(eciiiHi HaBUYKU Ta BMIHHS JBOCTOPOHHBOTO MEPEKIIATY;
3) pO3BHHYTH BMIiHHS MOBJICHHEBOI MOBEIIHKH B CUTYAI[isiX JTIJIOBOTO CITIJIKYBaHHS,
4) chopMmyBaTH BMIHHS MHCEMHOI'O MOBIIECHHS, IO IMOB’sA3aHi 3 O(QOPMJICHHSIM Ta
YKJIaJJaHHSM J1JI0BOi KOPECTIOHCHIII].

Bin0ip HaB4asbHOrO Marepiadmy 3IIHCHEHO 3 YypaxyBaHHSAM TMPUHIIMITIB
TEMaTUYHOCTI, KOMYHIKAQTUBHOI CHpPSIMOBAaHOCTi, CY4YaCHOCTI, aKTyaJbHOCTI M
aBTEHTUYHOCTI. BiiOpanuii Ta METOAMYHO OPraHI30BAHMM Yy BHJIaHHI HABYAIBLHUU
Marepian 3a0e3MeyuTh MOKJIUBICTh aHamizy, Kiacu@ikalli MeToAiB Ta 3aco0iB
VIPABIIHCHKOI JISJIBHOCTI €BPONMEUCHKUX KpaiH Ta YKpaiHW, IO CHOPUSITHME
PO3BUTKY MTPOGeCIHOTO, JIOTIYHOTO Ta KPUTUYHOT'O MUCJICHHS.

3anpomnoHOBaHM Y BUAAHHI KOMITJIEKC BIIPAB JIOTIOMOXKE PO3BUHYTH 3HAHHSA Ta
HABWYKHW, HAOyTI HAa MPAKTUYHHUX 3aHATTAX. (s TpeHyBaHHS MOBHOTO MaTepiay
(rpaMaTUYHOTO, JEKCUYHOIO) MPOMOHYIOTHCS BIPABH PIZHOTO BHUAY: PO3LIMPEHHS
a00 CKJIagaHHSd pEYCHb, BIAMOBIMI HAa 3alWTaHHSA PI3HUX THUIIB, TEPEKIa,
3aydyBaHHsl HamaM’ siTb MOBHHMX 3aCO0IB JJIsi BUPQKEHHS MEBHUX KOMYHIKATHMBHHX
HaMipiB, HATUCAHHs AUIOBUX JIMCTIB TOLIO. J{JIs1 PO3BUTKY MOBHOI KOMIETEHTHOCTI



MPOMOHYIOTHCS BIPABU Y TPEHYBaHHI JIEKCUKO-TPAaMaTHYHOTO MaTepiay, YUTaHHI Ta
nepeKIIai Il KOHTPOJIFO PO3YMIHHS 3MICTY TEKCTY.

[TpakTiuH1 BrpaBu po3po0IIeH] s 3aKPIIVIEHHS Ta IOBTOPEHHS TEOPETUYHUX
3HaHb, BJOCKOHAJIEHHS MOBHOI KOMIETEHTHOCTI, ()OpMyBaHHS BMIHb MPaBUIBHO
OyAyBaTu BHUCIIOBJIIOBAHHS. YKJIa/aTU TEKCTU JIJIOBUX JIUCTIB 3 JOTPUMAaHHIM BUMOT
cTa”aapTiB. Jis IpOAYKTUBHOIO OIpaltoBaHHS (axOBOI JIEKCUKH MPONOHYIOTHCS
a/JIalITOBaH1 Ta Hea/lalTOBaHl TEKCTH, 3alI03UYEHI 3 CyYaCHUX aHTJIOMOBHUX JUKEpeE,
a TaKOXX TEKCTOBI1 BIIPABH, SIKI CIIPUSATUMYTh IT1IBUILIEHHIO ()PaXOBOTO MOBHOTO PiBHA,
KpaIioMy po3yMiHHIO KaTeropiii Ta 3B S3KiB y rajiy3i MEHEKMEHTY.

3MicT BHJAHHS BIANOBIJAa€ BHUMOTaM poOOUYOi MpOorpamMH  JUCIHILTIHU
«IHo3eMHa MOBa» Ta 3YMOBIIOE OMNpAILIOBAaHHS HABYAJIBHOTO MaTepially 3 METOIO
BJIOCKOHAJIEHHS] BMIHb IPO(ECIHHOTO AIOBOTO CIIJIKYBAaHHS AHTIIHCHKOIO MOBOIO.



Po3naia 1. Stress. Problems at work

Meroro po3ainy € 3akpimuieHHs rpamatuuHoro matepiany (Present Perfect,
Present Perfect Continuous; Relative pronouns) Ta J1eKCHYHUX OJAMHHUID Y JIEKCHKO-
rpaMaTUYHHUX BIIpaBax 3a Temamu «Stress at work», «Corporate entertainingy;
PO3BUTOK HABUYOK Ta BMIiHb KOPHUCTYBATHCS TpPaMaTUYHHMH CTPYKTypaMud Ta
JICKCUYHUM MaTepiajioM y CUTyallisiX Ipo¢eciiHOro CIIKYBaHHS; YATAHHS TEKCTIB 3
PO3yMIHHSM OCHOBHOTO 3MICTY; HAITMCAHHS JIIJIOBUX JIUCTIB.

Tema 1. Stress at work

MeTa: ompallfoBaHHs JEKCHYHOTO MaTepiay 3a Temoro «Stress at work» Tta
rpamatnyHoro Matepiany (Present Perfect, Present Perfect Continuous) y nekcuko-
rpaMaTUYHUX BIPaBax; PO3BUTOK HABHYOK Ta BMiHb KOPHUCTYBATHUCSA TPaMaTUYHUMU
dbopmMamMu Ta JIEKCMYHHM MaTepiajioM y CHTyallaX HpoQeciiiHOro CHiIKyBaHHS;
YUTaHHS TeKCTiB «Investors are turning up the heat on stress», «Freedom or slavery?»
3 pO3YMIHHSIM OCHOBHOTO 3MiCTy; HalMcaHHs ece 3a Temoro «How would you deal
with stress in the workplacey.

MeroanuHi pexomeHJaunii: nepes; BUKOHAHHAM T[PYNH BIPAB IOBTOPITh
npaBuia BXKMBaHHA Ta yTBOopeHHs Present Perfect Ta Present Perfect Continuous
Tenses. ¥V 3anponoHoBaHUX BIpaBax Bu MaeTe MOXIMBICTH 3aKpIIUTH JIEKCUKO-
rpaMaTU4Hl HABUYKM Ta PO3BUHYTH BMIHHS 3aCTOCOBYBAaTH HaOyTi 3HAHHS Y
CUTYyaIlisiX MPOQEeCiHHOTO CIIIKYBaHHS.

Haramaemo, mo Present Perfect yreoproetscst 3a momomororo mieciosa to have
y Present Indefinite i mienpukmeTHuka munymoro vacy (Past Participle) ocHoBHOTrO
niecnosa. | have broken my pen.

VY nuransHil dopmi Present Perfect momomixkue giecioBo have cToiTe nepen
MIIMETOM, a JlenpuKMeTHUK MuHynoro yacy (Past Participle) BiamiHIOBaHOTO
miecnoBa micias migmera. Have you translated the text?

VY 3anepeunii popmi 3anepedeHHs not CTOITh MIiCHs TOMOMIXKHOTO JIIECJIOBA 1 B
PO3MOBHi#T MOBI 3BUYaifHO 31MBa€eThes 3 HUM. He has not done his homework.

Present Perfect Bkazye Ha 3B'si30k [1i, sika BigOyJach y MHUHYJIOMY, 3
TEMepilHIiM 4YacoM, TOOTO 3 MOMEHTOM MoBieHHsS. Lleil 3B'A30k 3BHYANHO
BUPAXKAEThCS B TOMY, III0 MUHYJIA Jisl Ma€e sSKUiCh pe3ynbraT Temep. |'ve read many
books in English.

Bigminnicts Mk Present Perfect 1 Past Indefinite monsirae och y gomy: Past
Indefinite o3Hauae MuHymy Ait0, SIKa BITHOCUTHCA 10 IEBHOTO MOMEHTY a00 mepiory
B MUHYJOMY 1 HISIK HE TOB'A3aHa 3 TemepimHIM 4acoMm, Todl sk Present Perfect
O3Hauae MUHYJIY Ai10, sIKa Ma€ pe3ysbTaT y MOMEHT MOBJICHHS 1 HE BITHOCUTBHCS 10
SKOTOCh MOMEHTY Y MUHYJIOMY.

SAximo Ha yac MHHYJOi [1i BKa3yloTh OOCTaBMHHI clioBa ab0 KOHTEKCT,
BkuBaeThes Past Indefinite; sikio yac MuHynoi aii He BKa3aHUN 1 HE 3pO3yMUTHH 3
cuTyarlii abo KOHTEKCTy, To BxKuUBaeThes Present Perfect. Present Perfect BxxuBaeTbcst
MEePEBAXKHO Yy PO3MOBHIM MOBI [JiJIi ONMUCY CUTYyallli Y MOMEHT MOBJIEHHS, SIKI €
pEe3yNbTaTOM MUHYJIUX JIIH.



Present Perfect BxxuBaeTbcs:

- y peueHHsx 0e3 o0craBuH yacy: Has the bell gone? I've got five. You've done
the exercise well. I've done my homework and I'm completely free.

- Y PEUYEHHAX 3 MPHUCIIBHUKAMH a00 OOCTaBUHHUMH (Ppa3zaMu HEO3HAYEHOTO
yacy abo moBropHocti already, ever, never, yet, often, always, seldom, rarely,
several times: Have you ever been to London? Yes, I've often been there. (I've been
there several times.) Nick hasn't finished his task yet. I've never heard of it..

- Y peUeHHSX 3 00CTaBUHHUMU CJIOBAMH 1 MPUCTIBHUKAMHU HEO3HAUYEHOTO Yacy,
KOJIM 3a3HAUEHHI Mepio]] Yacy Iie He 3aKiHUMBCS JJO MOMEHTY MOBIeHHs: today, this
morning, this week, all day, just: | have bought a new dress this week.

- Y peUYeHHSX 3 00CTaBHHAMH YacCy, SKi BKa3ylOTh Ha TEPIOJ, MPOTATOM SKOTO
Biji0yBasiacst a0 MorJia BiIOyTUCS [Iisl, TOYMHAIOYH 3 IKOTOCh MOMEHTY B MUHYJIOMY
1 ax 10 momenty MosieHHs: lately, for a long time, how long, so far, up to now, up
to the present, for the past two hours (days, months, years), for three hours (days,
months, years) Ta iH., a0o 3 oOCTaBMHAMH, sIKi BKa3ylOTh TUIBKH HA MOYATOK TAKOTO
nepioay (3BHUYAKHO 13 CIIOJYYHUKOM SINCEe — 3, 3 TOro yacy, 3 Toro 4acy sk): | haven't
seen you for ages. | have known her since childhood.

Present Perfect Continuous yTBOPIOETHCS 3 IOMOMIXKHOrO mieciaoBa to be y
Present Perfect 1 nienpukmernuka tenepimHboro wyacy (Present Participle)
BinmMiHIOBaHOIO aieciosa. | have been waiting for you for a long time.

[MuransHy dopmy Present Perfect Continuous yTBOPIOIOTH, CTaBJISTYM TEPIIE
JOTIOMIDKHE JI€CIIOBO Mepes MiJIMETOM, a 1HUIYy YacCTHHY 4YacoBOi (OpMH — TICH
miMeTa, a 3amepedHy — 3a JIOTIOMOTOI0 YacTKU NOt, sika CTaBUTHCS MICHS MEPIIOTo
JIOTIOMDKHOTO JII€CIIOBA.

How long have you been waiting for me?

I haven’t been doing my homework since morning.

Present Perfect Continuous o3Havae Aito (CcTaH), IO MoYyanacs B MUHYJIOMY 1
TpUBaja MPOTITOM IEBHOTO TEpiogy 10 MOMEHTY MOBJIECHHS 1 abo Bce Iie
MIPOJIOBXKYETHCS B IIEM MOMEHT, a00 3aKiHUMJIacs 6€3M0CEPEIHbO TIEPE]l HUM.

I've been translating this text for two hours.

VY peuennsx 3 Present Perfect Continuous 3BuuYaiiHO B)KUBAIOTHCSI OOCTaBUHU
yacy, SIKI BKa3ylOThb Ha TPHUBAIICTh a00 HAa MOMEHT TO4YaTKy Jii abo craHy,
BUPaXEHHX JieciioBoM. Ha TpuBamicts nii BkasyroTh o0ctaBunu tumy for two hours
(a week, three months, ten years), for a long time, all day, all day long, how long, a
Ha TIOYaTOK Jii — 3BOpOTH 3 mpuitMeHHUKOM Since (since 1950, since eight o'clock,
since | came here). How long have you been studying English? I've been studying
English for ten years already.

Present Perfect Continuous moske B:kuBatucs i 0€3 BKa3iBKU Ha TPUBAIICTD [ii,
SIKIIO 3 KOHTEKCTY 3p03yMLIO, IO Jisl IoYanacsi B MUHYJIOMY 1 TpuBaiia (abo TpuBae)
no momenty mosneHus. What have you been doing here? I've been trying to fix my
bike.

& 1. Put the verbs in brackets into the Present Perfect Tense.

l.... you ... (to meet) your boss today? — No, I ...7) ... Helen ... (ever to be) to
England? — No, she ... . But she ... (already to plan) her trip there.. My boss ... (just

7



to go) to the bank. 2.... your partners ... (yet to leave) for London? — Oh, they ...
(already to be) there for three days. 3.... you ... (yet to send) a message to the
supplier? — Yes, I ... . But he ... (yet not to answer) it. 4.Nick ... (to be) very upset
these days ... anything ... (to happen)? — Well, his sister ... (to be) ill. She ... (to be)
ill for two days now. 5.... you ... (to read) my report? — Yes, I .... And I ... (to
check) the data. 6.... they ... (to prepare) everything for the corporate party? — They
... (already to buy) some meat and vegetables, but they ... (yet not to decide) about
the place for the picnic. 7.... Helen ... (ever to be) to England? — No, she .... But she
... (already to plan) her trip there. 8... you ... (lately to meet) them? — No, I ... (not
to see) them since last month. 9... the conference ... (yet to start)? — No, it .... The
members ... (not yet to get) ready.

& 2. Complete the sentences with the verbs given using Present Perfect
Continuous.

Run, study, consider, walk, wait, snow, make, work, do, speak, paint, try.

1.He ...for two hours, tell him to rest a little. 2. How long your brother ... as a
doctor? 3. I... a long time for you, said my friend with a displeased air. 4. I’ve got
sore feet. We ... for six hours already. 5. Your face is dirty with paint. What you ...?
You ... the house? 6. He is a rather experienced specialist. He ... his business for
seven years. 7. They ... a noise since | came here. 8. I ask you to keep to the point.
You ... for fifteen minutes, but the subject of your report is not clear yet. 9. How long
you ... to get in touch with your friend? 10. There is a lot of snow in the street as it
... since yesterday. 11. They ... this problem for more than two hours.

& 3. Complete the text using the Present Perfect or Present Perfect
Continuous of the verbs in brackets.

The Internet ... (to change) our lives in so many ways. Most people say it ...
(to make) life better, and this is probably true. It ... (to have) some bad influence, too
but I think it ...(to do) more good than harm. First of all, it ... (to make)
communication much easier and it ... (to bring) people around the world much
closer. I have a friend in Mexico, who I ... (to write) to for years. First, I used to
write her letters and | had to wait for weeks before | got a reply. It took ages! Now
we communicate by email. Already this week, I ... (to send) her five emails, and now
I ... (to received) a reply to all of them. What else? Well, for the last few days, my
son ... (to teach) me to make video calls so I can talk to friends and see them at the
same time. It’s amazing! Already this morning, I ... (to sit) in front of the screen for
three hours, and I ... (not to finish) half my emails yet.

& 4. Put the verbs in brackets into the Present Simple, Present
Continuous, the Present Perfect or the Present Perfect Continuous Tense.

1.Who ... (to be) in the bathroom? — It ... (to be) my sister. She ... (to have) a
shower. She ... (to have) a shower for half an hour now and I ... (not to wash) my hair
yet. 2. Ann and Alex can’t play with you, Tom. They ... (to paint) the house at the
moment. 3.The boss is in his study. He ... (to read) a report of the manager. He ... (to
read) it since morning and ... (not to finish) yet. 4... you ... (to wait) for a train? How
long ... you ... (to wait) for it? — I ... (to wait) for half an hour already. — How
strange. It usually ... (to arrive) on time. 5.Where ... Nick (to be)? — He ... (to read)
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articles in the library now. — For what? — He ... (to take) part in a conference next
month. He ... (to prepare) a speech for it for a week already. 6 ... you ... (to be) to the
new cinema yet, Cindy? — Well, we ... (to go) there tonight. I... (already to buy)
tickets. 7. How long ... you ... (to work) in this company? — I ... (to work) here for ten
years now. 8. ... you ... (to go) to the carnival next weekend? — Yes. Actually I ...
(already to buy) a dress. I never ... (to miss) an opportunity to take part in carnivals.
9. ... you ... (to see) Nick today, Jack? — Yes, she ... (to have) dinner with his
colleague in the restaurant now. They ... (to be) there for twenty minutes now. 10.
How long ... Helen ... (to attend) computer courses? — She ... (to attend) them since
last week. She ... (already to learn) a lot. . 11.... Paula ... (to find) her keys yet? — No,
she ... . She ... (to look) for them for ten minutes now. 12. What ... they ... (to do)
now? — They ... (to fix) a bike. They ... (to work) since 8 o’clock.

& 5. Translate into English using the Present Perfect or the Present
Perfect Continuous.

1. KepiBHUK pO3MOBIISIE 3 MIJICTIIMMH BXKE MIBrOJWHU. 2. MU 1IyKaeMO HOBUX
MOCTa4YaJIbHUKIB 3 HOBOTO poKYy. 3. BoHa mpaifioe B I[bOMY areHTCTBI JiBa poku? — Hi,
BOHA MpaIloe JIUIIe MiBPOKyY. 4. 3 kuM Bail kepiBHUK Tak JOBro po3monisie? — Bin
och OOroBOpIOE ¢ [OpUCTOM Kommauii. 5. Ym maBHO Bam Opar mnpaiitoe
MeHeKepoM? — BiH mpaliitoe Bxke JiBa pOKH. AJie BiH IlI€ HE 3aKIHYMB HaBYaHHS B
yHiBepcuteTi. 6. Tu Bxke mpoYnTaB JUCT-3anUT BiJ Hamux naptHepiB ? — e Hi, o
HIOMHO Horo orpuman. 7. S miykaro iH(pOpMaLiO JUisl CBOTO MPOEKTY BXKE 3 PAHKY,
ajie 3HAWIIOB TUIbKM KUIbKa LiKaBUX cTareid. 8. Tu Bxke KynuB KBITKM Ha JITaK? —
Tak, s 3a0poHIOBaB HaMm JBa KBUTKH. 9. AJekc 3ycTpiHaeTbCcsi 3 1HO3EMHHUMH
naptHepamu? — Tak. BoHu po3moBisitoTe Bxke miBroauHu. 10. Bu Bxke mignucanu
yrogy 3 HammMmu naptHepamu? — Ille HI, HACTYNHOTO THXHS MU IUIAHYEMO
0OrOBOpPUTH yC1 MUTAHHS.

=~ Key words

6. Learn these words and word combinations by heart.

- shareholder — axitionep

- assets — akTuBHU

- to deal with — matu cipaBy 3

- to assess this risk — omiHOBaTH pU3KK

- tackling — G6opoTtsba

- workplace — poGoue miciie

- t0 save COStS — 3ao1aguT BUTpATU

- mental illness — ncuxiuHe 3aXBOpIOBaHHS

7. Before you read text 1 answer the question.

How big a problem is stress in the workplace? What are some of the main
causes of stress at work?

1 8. Read the text.



Investors are turning up the heat on stress

Workplace stress is attracting shareholders’ attention. In a report, Henderson
Global Investors, which manages 66.5 bn of assets for individuals and institutions,
asks companies to do more to deal with the causes of stress and reveal its costs.

A survey of 22 leading UK companies finds that most companies recognize
stress as a potential risk to workers’ health, but more than one-quarter have no system
to assess this risk. Stress has become the biggest cause of sickness absence in Britain.
It accounted for 36 per cent of days lost in 2010\15.

Jane Goodland, author of the report, says Henderson wants to understand how
companies in which they invest are tackling this issue. She believes that preventive
approaches to stress management can lead to business benefits.

To highlight the potential costs to individual companies, Henderson created
two models — one for the transport and communications sector and another for the
retail sector. It calculates the cost of stress-related absence in the transport and
communications sector at 18m to 24m a year for a company with 100,000 employees.
A retail company of the same size can expect annual costs of 5m to 6m. Previous
research shows that larger workplaces appear to experience more stress-related
absence per employee than smaller ones.

The BT group has recognized the seriousness of the problem. BT reports that
40 per cent of its work-related ill health is due to stress and mental illness. It has
reduced sickness absence and saved costs in three ways: by reducing the sources of
stress; identifying early signs; and helping individuals who are suffering or
recovering from stress.

9. Number the paragraph headings in the correct order:

a) One company’s method of decreasing absence and costs.

b) Majority of companies are aware of the problem.

c) Examples of savings which could be made.

d) Companies should tell investors the cost of stress.

e) Companies who deal with stress will have advantages.

10. Are these sentences true or false?

1) Assets are things of value which belong to a company.

2) If you reveal something, you hide it from someone.

3) When you assess something, you calculate the value of it.

4) Absence means sickness.

5) If you are tackling a problem, you are dealing with it.

6) When you want to stop something from happening, you take preventive
action.

7) If you highlight something, you draw attention to it.

8) The source of a problem is the result of the problem.

11. Translate the text into Ukrainian.

s~ Key words
12. Learn these words and word combinations by heart.
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- public relations — 3B’3ku 3 TPOMaICHKICTIO

- to stay in touch — 3anumarucs Ha 3B’SI3Ky

- work-life balance — 6ananc po6oTH Ta JKUTTS

- capabilities - moxxuBOCTI

- to raise a question — miAHATH MATAHHS

- flexibility — rayuxicth

- employee — mpamiBHHK

- to persuade customers — mepeKoHaTH KJIiEHTIB

1 13. Read text 2.

Freedom or slavery?

Early morning in California, and Ms Safran, a public relations consultant, is
dealing with a huge number of e-mails. Everybody in the small company works from
home and relies on e-mail and instant messaging to stay in touch. She worries about
her work-life balance and thinks that technology makes us more productive, but
everybody is working all the time — weekends, evenings. It’s too much.

Five o’clock Friday afternoon in the UK, Paul Renucci, managing director of a
systems integration company, switches off his computer. He now works at home and
Is off to pick up children. In the past, it would take him two hours to get home from
the office.

Ms Safran and Mr Renucci represent different sides of a modern problem: the
capabilities of the latest communications technologies, such as e-mail, text, instant
messaging and videoconferencing, make it difficult to draw the line between work
and leisure and raise important questions about the nature of flexible working —
where employees can work where and when they choose.

There are three issues here. First, does the rise of portable, networked devices
such as the Blackberry and Palm Treo really damage an individual’s work and life?
Second, what is the effect of these devices on traditional workplace relationship? And
third, how do individuals manage them?

A Microsoft survey found that where flexibility had increased, so had
productivity and employee morale, together with lowered stress levels and staff
turnover.

However, individuals can suffer technology-related stress as work moves into
their free time and from the complexity of the gadgets they must use, such as mobile
phones where manufacturers try to persuade customers to upgrade more frequently.

14. Are theses sentences true or false?

1) The staff in Safran’s company all work in the head office.

2) Ms Safran is happy with the way she works.

3) It takes Paul Renucci a long time to get to work.

4) It is sometimes hard to separate work and free time.

5) Technology means that people can work wherever they want.

6) A Microsoft survey reported that everyone benefits from flexible working.

7) Technology can be stressful for individuals.

& 15. Use the words or expressions from the text to complete the
sentences.
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1. If a company depends on someone, it r..... on that person.

2. When you ask someone to stay in t....., it means you want to see or speak to
them again.

3. The c..... of a machine is what kind of things it is able to do.

4. F..... w..... describes when you can work where and when you want.

5. If you can carry a piece of equipment, it is describes as p.....

6. A d..... is a small machine which helps you do something.

7. Everyone needs to do more work — the company wants to improve p.....

8. The way staff feel about the company and their work is described as staff

& 16. Make up your own sentences with the words from Ex.14 using
Present Perfect or Present Perfect Continuous.

Tema 2. Corporate entertaining

Mera: ompaioBaHHs JIGKCHYHOTO Mmartepiaily 3a Temoro «Corporate
entertaining» ta rpamatuuHoro Matepiany (Past perfect, Past Perfect Continuous) y
JEKCUKO-TpPAaMaTUYHUX BIIPAaBaX; PO3BUTOK HABHYOK Ta BMIHb PO3PI3HITH Ta
BuKopucToByBaTH Past perfect ta Past Perfect Continuous y curtyarisx npodeciiHoro
XapakTepy; 4MTaHHs TekcTiB «Yachts: Business and the ultimate pleasure», «How
golf appeals to blue-chip sponsors» 3 po3ymiHHSIM OCHOBHOTO 3MICTY; HalMCAaHHS
MUChMa-3aMpOIICHHS Ha KOPIIOPATUBHY BEUIPKY.

MeroanuHi pexomeHaaunii: nepes; BUKOHAHHAM TPYNHU BIPaB IOBTOPITh
npaBuiia BXXKUBaHHS Ta yTBopeHHs Past Perfect ra Past Perfect Continuous Tenses.
3anmpomoHOBaHI  BOpaBUM  JOMOMOXYTHh  BIANPALIOBATH  JICKCUKO-TPaAMaTHUYHUIMA
Marepial Ta PO3BUHYTHM BMIHHS 3aCTOCOBYBAaTH HaOyTlI 3HaHHS Yy CHUTYaIlisxX
podeCciftHOTO CIIJIKYBaHHS.

Haragaemo, mo Past Perfect—ckmagna ¢opma dacy, sika YTBOPIOETHCS 3
nonoMikHOro aiecinosa to have y Past Indefinite i mienpukMeTHrKa MUHYJIOTO Yacy
(Past Participle) BigminroBanoro mieciosa. | had finished the work by 7 o’clock
yesterday. Y nuranehiii gopmi Past Perfect momomikHe miecioBO CTOITh Tepe
miMETOM, a BimMiHIOBaHe miecinoBo — micis migvera. Had she cleaned the flat by 5
0 'clock? 3anepeuyna ¢popma yTBOPIOETHCS 3a JOMOMOTOIO 3allepPeuHOT YacTKH NOt, ska
CTOITh MICJIA TOMIOMIXKHOTO JiieciioBa. He hadn’t read the article before.

Past Perfect e «nepenmunyarm» yacoM. BiH Bupakae Jit0 B MHHYJIOMY, SKa
Biji0yBasiacsi 1 3aKiHUMJIACS MO 1HIIOI MHUHYJOI Aii ab0 10 SKOrOCh MOMEHTY YH
nepioay B munysnomy. She had cooked supper before the children returned from the
walk.

Past Perfect BXuBa€TbCS TEPEBAKHO Y CKIQJAHUX PEUCHHAX. 3BUYANHO
J1€CIIOBO B TOJIOBHOMY PEUYEHHI BHpa)ka€ SKyCh MUHYIY [0 1 BXKUBAETHCS Y (HopMi
Past Indefinite, a miecnoBo B mimpsiiHOMY pe4eHHI BUpaxae NePEeAMHUHYITY IO, TOOTO
7iro, sika BijOyBaacs paHilie BiJ nmepioi aii, i BkuBaetTbes y popmi Past Perfect. He
said that he had translated this text.
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Past Perfect moxxe BxxuBaTHCS B 3HAUEHHI MEPEAMUHYJIOI i TAKOXK Y TOJIOBHIM
YaCTHHI CKJIAQJHOTO PEUEHHS 1 B MPOCTHX peUYeHHsIX. B ocTamHbOMy BHmanky Past
Perfect Bupaxkae firo, sika 3akiHUMIaCs J0 SKOTOCh MOMEHTY a00 Mepioy MUHYJIOTO
yacy, 3a3HadcHoro B peueHHi. By twelve o'clock yesterday | had read all the articles.

Past Perfect Continuous —ckinagna ¢opma dacy, sKa YTBOPIOETHCA 3
nornomikaoro mieciaoBa to have y Past Indefinite, miecimoBa to be y Tperiit dhopmi
(been) Ta ocHOBHOrO Ai€coBa 3 3aKiHYCHHIM —iNg.

We had been skiing for an hour before it started snowing.

[MuransHa ¢opma Past Perfect Continuous yTBoOproeTbcs 3a JTOIOMOTOFO
AonmoMiXKHOTO giecinoBa had, sike cTaBUThCS Ha MOYATKY PEUCHHS.

Had they been running since ten o’clock yesterday? — Yes, they had. No, they
hadn’t.

3anepeyHa ¢opma YTBOPIOETHCA 3a JIOMIOMOIOI0 3alepeyHoi yacTku NOt, ska
CTOITh MICJIA TONMOMIXKHOTO JiecioBa. He hadn’t been playing chess before you came.

1. Put the verbs in brackets into the Past Perfect Tense.

1.I ... (to arrange) my visit to the dentist the day before. 2.Nick ... (not to
finish) his project by the end of November. 3.Mary ... (to see) this film before it was
on at our local cinema. 4. How many articles ... you ... (to read) by the end of last
month? 5.... your sister ... (to book) the tickets for concert beforehand? — Yes, she
.... 6.Peter ... (not to attend) computer courses before he entered the university. 7.1
... (not to hear) about this folk festival before she told me about it. 8. What museums
... the tourists ... (to visit) before their departure? 9.1 understood what mistake I ...
(to do) some days before. 10. Where ... she ... (to leave) a note before she went to
the supermarket? — She said she ... (to put) it on the table in the kitchen. 11. When
we came to the station, the train ... (to arrive) already. 12.CEO took the documents
which the secretary ... (to prepare) for him the day before.

&2. Put the verbs in brackets into the Past Perfect Tense or the Past
Simple.

1.Mary ... (to stop) to see who ... (to call) her name. 2.1 ... (not to phone) him
because I ... (to leave) my mobile at home. 3.When I ... (to return) from school
yesterday, my sister ... (to tell) me that she ... (to bake) an apple pie. 4.1 ... 9not to
see) Peter yesterday because he ... (to fly) to Paris for international trade fair two
days before. 5.They ... (to be) hungry and (to decide) to go to a restaurant to have
dinner. 6.The boss ...(to be) sure that the employer (to tell) him the truth. 7.In the
morning Mary ... (to remember) that she ... (not to send) a message to the chief of
their firm. 8. When Paula ... (to see) Mr Jonson, she ... (to remember) that she ... (to
see) him before. 9.Mother ... (not to know) that her son ... (already to find) a new job
in a big corporation. 10. Nick ... (to meet) me after he ... (to return) from his
business trip.

#3. Put the verbs in brackets into the Past Perfect Continuous Tense.

1.My daughter ... (to practice) for three months before the performance. 2.The
boys ... (to fish) for two hours before Nick caught the fish. 3.He ... (to wait) for half
an hour before he saw his assistant getting off the tram. 4.Driving to the city centre
was difficult as it ...(to snow) all night. 5. Ron was irritated because the office
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manager ... (to ask) him questions for two hours. 6. Alex ... (to study) English for
ten years before he entered the university. 7.Tom’s collection of stamps was valuable
as he ... (to collect) them since he was ten years old. 8.We ... (to discuss) the budget
plan for more than two hours before we found the right solution. 9.How long ... you
... (to fix) your car before Mark helped you? 10.... Alex ...(to study) for his
economy exam all last week?

&4, Put the verbs in brackets using the proper tense.

1.The concert was a great success. When the pianist ... (to finish) his part, the
audience ... (to applaud) the orchestra for some minutes. 2. No sooner I ... (to
complain) that I ... (not to hear) from them for a long time than the letter ... (to
come). 3. We ... (to walk) for some hours before we ... (to realize) that we (to lose)
our way. 4. When he ... (to arrive), I ... (to live) in London for a week. 5. 1 ... (to
drive) home when I ... (to hear) the news on the radio. 6. When Alex ... (to phone)
me, | ... (to write) a letter. 7. When my friend ... (to come), I ... (to do) an exercise
for an hour. 8. They always ... (to have) loud parties which ... (to go on) till the early
hours. 9. The bank ... (to close) by the time I ... (to get) there.

s+~ Key words

5. Learn these words and word combinations by heart.

- hospitality — roctuaHICT

- staff incentives — ctumymoBaHHS IepcoHaAITY

- resort — kypoprt

- conference facilities — kondepen-3anu

- relaxation amenities — 3py4HOCTI AJIs1 BIATIOYNHKY

- guest speaker — 3anpomieHui Crikep

- to impress — Bpaxkatu

- partnership — mapTHepcTBO

6. Before you read text 1 answer the question.

How important do you think entertaining clients is? Should companies also
reward staff in a similar way?

[ 7. Read text 1.

Yachts: Business and the ultimate pleasure.

In a world where corporate hospitality and staff incentives are big business,
yachts are chartered by many companies. Miriam Cain of Camper &Nicholsons, a
company which hires and sells yachts, says companies use them because they offer
high levels of security and privacy.

They are like six-star, self-contained private resorts, complete with business
and conference with business and conference facilities and entertainment and
relaxation amenities. Their controlled environment is a key selling point, but at
90,000 a day they may seem too expensive for most companies.

It is important to get professional advice when chartering a yacht. Edmiston is
one of the best-known names in the yachting world, with offices in London, Monte
Carlo and Mexico. Their expertise and specialist knowledge of large yachts has led to
partnerships with such companies as Netjets or Boeing Jets.
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Attention to Detail is the brand name of the company that manages corporate
charters for Edmiston’s. They will not say who individual clients are, except that a lot
Attention’s business comes from the telecommunications and motors sectors. The
company can arrange anything the client wants, including celebrities, guest speakers,
music and entertainment.

Yacht company Moody does a lot of business for conferences in Cannes,
especially during the film festival. Companies use the yachts for accommodation,
meetings and presentations. They also specialize in charters for the Monaco Grand
Prix. These are mostly for companies wanting to entertain or impress clients and
reward successful employees.

8. Are theses sentences true or false?

1) People like using yachts because they are more secure than other venues.

2) Some yachts can cost up to 90,000 a week.

3) Edmiston charters are managed by a company called Attention to Detail.

4) Their clients are mainly famous musicians.

5) Moody organizes the Cannes Film Festival.

10. Match the words to make expressions from the text.

- corporate, staff, conference, professional, specialist

- facilities, advice, knowledge, hospitality, incentives

& 9. Use the correct form of the words from the text to complete these
definitions.

1. If you want to encourage someone to do something, you may offer them an

2. When you want to hire a plane or boat for your own use, you c..... it.

3. It’s important to have good s..... so that no one gets into a building without
permission.

4. A town, usually near the sea, where people go for holidays is known as a
Ir......

5. A..... are the facilities which are offered by a hotel, for example.

6. When someone has a lot of knowledge and experience, we say they have

7. If you make a p....., you give a talk to people about a specific subject.
8. When someone does a job well, it is nice to r..... them with a gift or bonus.
10. Translate the text into Ukrainian

s~ Key words

11. Learn these words and word combinations by heart.
- tournament — TypHip

- involvement — 3any4yenHs

- to enhance — migcuauTi

- splashes — 6pu3ku

- current contract — moToYHUN KOHTPAKT

- audience — ayauTopis
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- cost effectively — ekoHOMiuHO eeKTHBHO
- priorities — npiopuTeTH
[ 12. Read text 2.
How golf appeals to blue-chip sponsors

The current popularity of golf is matched by the number of companies who
want to sponsor the game. Banks and motor manufacturers are two big business
sectors that have invested billions of dollars in sponsorship.

Honda, Ford, Buick, Nissan all sponsor PGA tournaments. BMW and Volvo
feature on the European Tour. Elsewhere, HSBC, Barclays and RBS have all built on
their initial involvement and sponsor either Asian or European tour events.

Even smaller companies are getting involved. OKI Printing Solutions, sponsors
of Portsmouth Football Club, decided to enhance its profile in the golf market by
announcing a sponsorship of the OKI Castellon Open de Espana Senior on this
season’s European Seniors Tour.

Buick created one of the biggest splashes in sponsorship history in 2001 when
it signed Tiger Woods for a reported 20m to 25m for five years. And that was mainly
to have its company name on his golf bag. The company says it was definitely worth
the money and is sponsoring his current contract.

Businesses sponsor golf competitions for publicity and to attract certain client
groups to their products. Golf is still a game played by relatively wealthy people. And
that is the main commercial attraction for most companies.

RBS says: “Research has shown golf to be the closest to our key target
audience of executive-level business people in our geographic priorities of the US
and the Europe/UK, and more recently the Asia Pacific countries. Golf was chosen as
the only global sport that, cost effectively, targets this audience on both sides of the
Atlantic”.

13. Match the words 1-6 with their definitions a-f.

1.popularity a) a way to attract public attention
2.initial b) most important things
3.enchance c) first

4.profile d) big interest

5.publicity e) improve

6.priorities f) image

& 14. Complete these sentences with the correct word from the text .

1. Several British banks are involved with ... and ... golf tournaments.

2. Smaller companies can improve their ... by sponsoring golf.

3. Buick felt that sponsoring Tiger Woods was ... doing.

4. People who play golf are usually quite ..., which attract companies.

5. RBS chose to sponsor golf because it ... clients in both the USA and Europe.

& 15. Make up your own sentences with the words from Ex.15.

& 16. Write a letter to your business partners and invite them to the
entertaining or sporting event, which your company organize every year.
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Po3ain 2. Marketing and market orientation

MeTol0 po3aily € BIOCKOHAJICHHS HABHYOK Ta BMiHb BHKOPHCTAHHS
rpamatuunoro (Question tags) Ta mekcuuHoro marepiany 3a temamu «Marketing.
Companies and market», «Business planning» y curyanisx mnpodeciiiHoro
CIIUIKYBAHHS; OIPAIIOBAHHS JICKCHYHOTO Ta IPaMaTHYHOTO MaTrepialy y BIpaBax;
yutaHHa TekcTiB «Marketing: Investors adapt to consumer trends», «Advertising:
Tried and tested or tired formula» 3 po3yMiHHSIM OCHOBHOTO 3MICTy; CTBOPCHHS
peksiaMu HOBOTO OpeHTy KiIacy JIioKc; HanucanHs ece «Keys to good planningy.

Tema 3. Marketing. Companies and market

MeTa: omnpaioBaHHsS JIGKCHYHOIO Marepiainy 3a Temoro «Marketing.
Companies and market» Ta rpamatuunoro marepiany (Question tags) y aekcuko-
rpaMaTUYHUX BIIpaBax; pO3BUTOK HABUYOK Ta BMIHb PO3PI3HITH Ta BUKOPUCTOBYBATU
CIOJIyYH1 3aiMEHHHUKHU y CUTYyallisiX MpodecifHOrO XapaKkTepy; YUTAHHS TEKCTIB «A
working day of a sales manager», «Don’t disturb me. I’m not working» 3
PO3YMIHHSIM OCHOBHOT'O 3MICTY.

MeroanuHi pexomeHJaunii: nepes; BUKOHAHHAM T[PYNH BIPAB IOBTOPITh
npaBmwia Question tags (po3ainoBe 3amuTaHHS). Y 3alpONOHOBAHMX BIpaBax Bu
Ma€eTe MOXJIMBICTh PO3BUHYTH 3[aTHICTh 3aCTOCOBYBATH HAaOyTlI 3HaHHS JUIs
BUSIBIICHHS, TTOCTAHOBKM Ta BUPIIIEHHS 3aBAaHb y PI3HUX MPAKTUYHUX CHUTYAIisSX
CHIJIKYBaHHS aHTJIIHCHKOIO MOBOIO.

Haramaemo, 1mo po3aiioBe 3amMTaHHS CKJIaJa€eThcs 3 OBOX udacTuH. [lepmia
JacTHHA — PO3IOBITHE PEUCHHS B CTBEPKYBaNIbHIN a00 3amepeuniii ¢hopmi, apyra —
KOPOTKE 3arajbHE 3alMTaHHs, 10 CKJIAJa€ThCs 3 MiMETa, BUPAXKEHOIO 0COOOBUM
3aiiMEHHUKOM, SIKMH BIAMOBiNA€ MIAMETY MEPIIOi YAaCTUHHU, Ta JOMOMIXKHOTO a0o
MOJIaJIbHOTO Ji€ciioBa. SIKIO MPUCYAKOM MeEpIIoi YacTUHM € JiecioBo B Present
Indefinite (kpim miecniB to be, to have), B apyriii yacTHHI BXKHBAIOTHCS BIAIOBIIHI
dbopmu gomomiskHOro mieciaona to do.

k1o nepia yacThHa PO31JI0BOrO 3alUTaHHS MAa€ CTBEPIKYBaJIbHY (OpMY,
TO B JAPYriil 4aCTUHI BXKMBAEThCS 3amepedHa ¢opma, a MICs 3alnepedyHoi Meprioi
YaCTUHU JIpyTa YaCcTHHA Ma€ CTBEpKyBaibHY (opmy. llepia yacTuHa po3aiIOBOTO
3alUTaHHSI Ma€ CTBEPKYBaIbHY (OpMY, SIKIIO TOHM, XTO 3aMUTY€, CIOJIIBAETHCS Ha
CTBEp/KYBallbHY BIAMOBiAb, 1 3amepeuHy, SKIIO TMepeadadaeThCsl 3amepedHa
BianoBige: You 've brought your luggage with you, haven’t you? You haven't seen
him yet, have you?But she loves you, doesn’t she? I didn’t say that, did I? You want
some money, don’t you?

& 1. Complete the sentences using question tags.
Example: You’re coming with us tomorrow, aren’t you?

1. Your dad does the cooking, ...?

2. There i1sn’t much we can do about it, ...?

3. ‘It’s a beautiful day, ...?” “Yes. Let’s go for a walk, ...?’
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4. ‘You’ve got a bike, ...?” “Yes. You no longer have yours ,...?

5. “You weren’t cheating in the test, ...?" ‘No! I would never cheat, ...?

6. You don’t know his secret, ...?

7. You could swim when you were three, ...?

8. You’d rather stay in, ...?

9. ‘She lost her temper, ...?” ‘Yes, but she shouldn’t have, ...?

10. Everybody thinks it’s my fault, ...?

11. I’m fat, ...?

12. Stop asking so many questions, ...?

13. Nothing happened after I left, ...?

14. Keith hasn’t been doing well at school lately, ...?

15. They haven’t announced the result yet, ...?

& 2. Complete the sentences. Use question tags and any other words

necessary.

Example: You enjoyed the film. You say:
‘The film was great, wasn’t it?’

1. Your friend has just read a book which you like too. You say:
‘It’s a(n)...?

2. You look at your watch. It’s early. You say:
‘We’ve got....7’

3. You’re thirsty. You like tea. You say:
‘Let’s have...?’

4. 'You want to make sure your name is on the list. You say:
‘I'm...?

5. You want to go out for a walk. You say:
‘Let’s...7”

6. You want to check if the train leaves from Platform 2. You say:
“The train...?’

7. You can’t reach the salt. Ask someone to pass it to you:
‘Pass...?7’

8. Your little sister has got cake crumbs on her sweater. You say:
‘You’ve...?’

9. You are washing the dishes when the door bell rings. You say:
‘Answer the door, ...?’

10. You want to check that you are leaving tomorrow morning, as agreed. You

ask:

‘We’re...?’

& 3. Mark the correct variant.

1.I’'m so clever, ... I?

A) amn’t B) won’t C) am not D) aren’t
2.We haven’t had a nice summer for ages, ... we?

A) hadn’t we B) have C) had D) didn’t
3.Let’s have some fresh air, ... we?

A) let B) shan’t C) let not D) shall
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4.0Open the door, ... you?

A) will B) won’t C) don’t D) shall
5.You’d met Paula before, ... you?

A) had B) hadn’t C) didn’t D) wouldn’t
6.You wouldn’t like it ... you?

A) wouldn’t B) should C) shouldn’t D) would
7.She’s got beautiful eyes, ... she?

A) doesn’t B) hasn’t C) does D) isn’t
8.There aren’t as many good movies as there used to be, ... ?

A) are they B) are there C) didn’t there D) is it
9.Nick had to have the car’s engine completely repaired, ... he?

A) hadn’t B) had C) didn’t D) did
10.Crime and violence aren’t just Ukrainian problems any more, ...?
A) don’t they B) are there C) will they D) are they

11.We’ve hard a lot about the violence on TV although we could say the same
thing about movies, ... we?
A) could B) have C) didn’t D) couldn’t
12.Without your help Martin would never have been able to get there on time,
.. he?

A) won’t B) would C) wouldn’t D) will
13.Meet Max, ... you?

A) shall B) do C) shan’t D) will
14.You can’t play tennis today, ...?

A) you can B) can you C) you can’t D) can’t you
15.The children had a good time, ...?

A) did they B) can you C) didn’t they D) can’t you

4. Complete the sentences using question tags.
1. Lina will always remember here birthday, ... ?
2. Nobody likes to be cheated, ... ?

3. He should stay in bed, ... ?

4. Thee aren’t any pencils left, ... ?

5. Eugene signed the agreement, ... ?

6. You’re going to school tomorrow, ... ?

7. The children had fun, ... ?

8. We mustn’t climb the mountain, ... we?

9. Everyone has to answer for his actions, ... ?
10. He can play golf well, ... ?

11. You are the new secretary, ... ?

12. Mr. Snowdon is speaking over the phone, ... ?
13. You like black coffee, ... ?

s~ Key words
5. Learn these words and word combinations by heart.
-glossy — risHIEeBUIT
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- shareholder — akmionep

- to take risks — pusukyBaTH

- word-of-mouth — 3 BycT B ycra

- marketer — mapkeTos0r

- restructuring — pecTpyKkTypH3aliis

- advertising campaign — pekJiaMHa KaMITaHist

- to lose share — BrpauaTu yacTKy

6. Before you read text 1 answer the question.

What do you consider to be luxury products? Does luxury always mean better
quality?

1 7. Read text 1.

Advertising: Tried and tested or tired formula?

If you studied the advertisements in any glossy magazine with the logos and
company names covered up, how easily could you identify the brands?

In reality, advertisements for most luxury brands are depressingly similar.
According to Mark Tungate, author of Fashion Brands: Branding Armany to Zara,
many brands are owned by huge corporations with demanding shareholders, so they
can’t afford to take risks.

Luxury brands are expert at creating word-of-mouth advertising through
fashion weeks, events and PR. Milton Pedraza, chief executive of New York’s
Luxury Institute, however, believes selling reputation and tradition is not enough. He
says luxury brands should train their marketers to focus on customer needs through
research and testing, as Procter & Gamble does.

Recently, brands have started using specialist luxury advertising agencies.
Dawn Coulter, managing director of McCann Erickson’s Luxury Box, whose clients
include Gucci, says a new approach is being driven by the restructuring of many
luxury organisations. Furthermore, there is a greater interest in luxury goods from
customers who mix and match luxury with cheaper products.

In luxury advertising, LVMH is the biggest player. The advertising spend of
LVMH alone — 2bn this year — represents more than half the luxury industry’s spend,
says Antoine Colona at Merrill Lynch. He predicts a more towards more frequent
campaigns, to prevent losing share of this difficult market. According to Simon
Sylvester, the main differences between advertising luxury goods and customer goods
Is in the luxury market, the benefits and features of a product are not as important as
making sure who has them and who doesn’t.

8. Are these sentences true or false?

1) Luxury brand companies will advertise more often.

2) Several luxury brand companies are changing their organization structure.

3) Companies owning luxury brands are reluctant to use innovative advertising.

4) The advertising focus on luxury brands is on the customer, not the product.

5) More ordinary consumers are buying luxury products.

6) Luxury-brand marketing people need to concentrate more on what the
customer wants.

9. Match the words 1-8 with their meanings a-h.
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1. glossy a) status or position

2. depressingly b) concentrate

3. demanding ¢) method

4. reputation d) looks shiny and expensive
5. focus e) miserably, sadly

6. approach f) stop or avoid

7. predict g) difficult, tough

8. prevent h) forecast

10. Translate the text into Ukrainian

s~ Key words

11. Learn these words and word combinations by heart.

- marketing tactic — MmapkeTUHroBa TaKTHUKa

- fizzy drinks — ra3oBani Haroi

- a long-term — goBrocTpoKoBHiA

- corporate profit — npuOyTOK miANPHEMCTB

- nutrition — xapayBaHHs

- core strategic focus — ocHOBHa cTpaTeriyHa CrpsiMOBaHICTh

- to offer — mpononysatu

- consumer — crmoxmuBau

- to take step — 3poOuTH KpOK

12. Before you read text 2 answer the question.

Does the way a soft drinks company advertise its products encourage you to
buy them? Do you think people prefer to buy healthy drinks these days? Why (not)?

[0 13. Read text 2.

Marketing: Investors adapt to consumer trends.

When the world’s biggest soft drink company starts changing its marketing
tactics, investors should ask why. Coca-Cola, which has traditionally promoted itself
via the Coke brand, using slogans such as “Coke is it”, now wants to inform
consumers that Coke is not the only drink it sells. Its most recent campaign, called
“Make every drop count”, says: “You’ve always known us as Coca-Cola, the soft
drink. Now it’s time you knew us as Coca-Cola the company”.

The television, print and Internet advertisements in the UK come at a time
when consumers are ditching foods and drinks that are perceived as unhealthy (such
as sugary fizzy drinks and drinks and salty crisps) for products that appear to offer
some kind of health benefit.

Coke is using the new campaign to impress upon consumers the fact that it
sells all kinds of drinks, including bottled water, juices and teas. The campaign is
important for the company, because it risks losing money if it does not sell the kinds
of drinks consumers now want to buy.

Analysts say that growing demand for healthier kinds of foods and drinks is not
a fashion, but a long-term trend that increasingly affects corporate profits. Companies
which benefit are those that already produce the kinds of products consumers want,
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or companies that are taking steps to adapt existing products. These include Danone,
the French company Nestle, which has made nutritional foods a core strategic focus.

Companies that do not meet consumer needs are suffering. In March, Asda
took the juice drink Sunny D (previously known as Sunny Delight) off its shelves
after finding its customers did not want to buy it.

14. Number the paragraph summaries in the correct order. Two of the
summaries are not used.

1. Companies need to change, as health foods are here to stay.

2. Coke needs to inform customers about its whole product range.

3. Unfortunately, if companies do not change, they will find it very difficult to
survive.

4. If customers fail to recognize Coke’s whole range of products, the company
will face financial problems.

5. Advertisements for healthy products are very popular.

6. The campaign is well timed, as people want more healthy products?

7. Many companies are benefiting from a bigger market share.

15. Match the words and expressions 1-8 with their meanings a-h.

1. tactics a) seen or believed to be

2. slogan b) make someone understand something
3. ditching ¢) change or modify something

4. perceived as d) the centre or heart of something

5. impress upon e) a saying to catch your attention in an ad
6. adapt f) doing badly, failing

7. core g) approach

8. suffering h) dropping or rejecting

& 16. Make up your own sentences with the words from Ex.9, Ex.15.

& 17. Translate the sentences into English paying attention to the active
vocabulary.

1. 3a ocraHHI pOKM Halla KOMIIaHIs BTpaTWia 3HAYHY YaCTKy PHUHKY
MPOIOBOJIBYMX TOBAPIB.

2. AKIIIOHEpU KOMITaHIi BUPINIMINA BKJIACTH TPOIIl B PECTPYKTYPHU3AIIIIO
I ITPHUEMCTRBA.

3. SIKi rAsSHIIEB] )KypHAIU T 3a3BUYail Kymyem? - S He uuTaro *KOBTY MpecCy.

4. Mu BUPILINIY PUSUKHYTH 1 IPOJATH YaCTUHY HAIIMX aKTHUBIB.

5. PexsiaMHa kammaHisi HOBOTO apoMaTy Mala IIaJeHy MOIMYJSAPHICTh Cepen
IIaHYBaJILHUKIB OpEHTY.

6. ['a30BaH1 HAIOI Ta CHEK1 AYy’K€ MIKIJJTUBI JIJIs1 JUTSIYOTO 310POB 5.

7. Y JOBrOCTpPOKOBIM MEpPCHEKTHBl MPUOYTOK MIAIPUEMCTB BYTUIBHOI
MIPOMMCIIOBOCTI OBUHEH 3pocTh Ha 10 %.

8. CnoxuBayi HaJAIOTh MEpPeBary BITYM3HSHUM BHUPOOHHKAM KOHAMTEPCHKUX
BHUPOOIB.

9. BupoOHMKM MOBHMHHI 3pOOWTH HACTYMHHM KPOK 1 MOBHICTIO 3MIHUTH
1H(pOpMaIlil0 Ha YITaKOBKaX TOBApIB.
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10. Benuki BUpOOHHKH MPOMHCIOBUX TOBApIB 3MIHWIU CBOIO MapKETHHTOBY
TAKTUKY 1 cTalIn OpiCHTYBaTI/ICSI Ha 3aMOKHHX CIIOKHBAYIB.

& 18. Do you think that luxury-brand advertisements are all the same?
Find some advertisements in glossy magazines and compare them. Imagine you
want to sell a luxury product, create your own advertisement for a glossy
magazine.

Tema 5. Business planning

MeTa: ompaifoBaHHs JICKCHYHOTO MaTepiany 3a TeMoro «Business planning»
ta rpamarunuHoro Matepiany (Talking about future plans: Future Simple, going to) y
JICKCUKO-TpPAaMaTHYHUX BIPaBax; pPO3BUTOK HAaBHYOK Ta BMiHb KOPHCTYBATHCS
rpaMaTMyHUMU (GOpMamMu  Ta JIEKCUYHUM MaTepiajioM y CHUTyalisax mpodeciiiHOro
CIIKYBaHHS, 4uTaHHS TeKcTiB «Tesco plans to open Las Vegas supermarketsy,
«Ford restructuring plan shifts up a gear» 3 pPO3yMIHHSAM OCHOBHOTO 3MICTY;
HanucaHHs ece Ha TeMy «Keys to good planningy.

MeroanuHi pexomeHJaunii: nepes; BUKOHAHHAM T[PYIHU BIPAB IOBTOPITh
npaemwia Talking about future plans: Future Simple, going to. ¥V 3anponoHoBaHuX
BlpaBax Bu MaeTe MOXIWBICTH BIANpANOBATA HABUYKH BXXHWBATH T'paMaTHYHI
dbopMH Ta TEKCUYHI OJMHHUII Y CUTYaIisX MPOodeCiiHOTO CIIKYBaHHS.

Haramaemo, mo Future Indefinite e cxmagaum gacom. BiH yTBOprO€ThCsS 3
noromibkaux aiecais shall miug 1-1 ocoOu ogunuuy 1 Muoxunu ta Will g Beix iHmmx
0ci0 1 oOcCHOBHM 1H(DIHITHBA BIAMIHIOBAaHOTO J1€CIIOBA!

I'll wait for you here. I’ll be free tomorrow.

[MuransHa ¢opma Future Indefinite yrBoproeThcsi 3a 3arajibHUM TPABUIIOM:
JIOTIOMDDKHE ~ JIIECIOBO  CTaBUTbCS Nepel MiAMETOM, a OCHOBa iH(IHITHBA
BiaMiHIOBaHOTO aieciosa mcisg uporo: Will you work tomorrow?

3anepeuna gopma Future Indefinite yrBoproeTbes 3a JOMOMOTOrO 3arepeueHHs
Nnot, sKe CTaBUTbCA MIXK JOMOMDKHHM JI€CIOBOM 1 OCHOBOIO 1H(IHITHBA
BIIMIHIOBAHOT'O JII€CIOBAa. Y PO3MOBHIN MOBI BXKHMBAIOTHCS CKOPOYEH1 (CTSATHEHI)
sarepeuni popmu shan't = shall not i won't = will not: I will not read your letter.

MaiiOyTHiit Heo3Hauenuit yac (Future Indefinite) y anrmiiicekiii MOBI 03Ha4ae
OJIHOKpATH1, TOBTOPIOBaH1 a00 MOCTIIHI Ai1 1 CTaH, 10 BIAHOCIATHCS 10 MaOyTHHOTO.

| think I'll have a cup of tea. I'll phone to you every week.

Jis  BupaxeHHsS MallOyTHbOI [1i BHKOPUCTOBYETHCS SIK MaWOyTHIii
Heo3HAaYeHHIl Yyac, Tak 1 KOHCTPYKIis be going to.

MaiiOyTHiil HEO3HaUeHHI Yac BXXKUBAETHCSA y TAKMX BUMAAKAX:

e Konu My noBigomisieMo npo GakT uu Aii y MailOyTHbOMY, Ha 3/11HCHEHHS
SKUX MH He Moxemo BrutuHyTH: It will be Friday tomorrow.

e Koy My moBigomMiIsieMo Tpo [ii uu Mofli y MalOyTHROMY, ajie He
BIIEBHEHI, 1[0 BOHU BIAOYAYThCS (UM 1€ HE MPHUMHSUIM OCTATOYHOIrO pilieHHs): |
think 1’1l sell my old car.

e Slkmio Mu npuHSIIY pitieHHs: B MOMeHT MoBiieHHs: I’m tired. I’ll leave the
office earlier today.

e Koy MU BUCJIOBIIOEMO CI'IOIIiBaHHH, HO6OI-OB8,HH}I, CTpaxu, IIPOrHO31
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010 MaOyTHHOTO, JAEMO OOIISIHKKA TOmO. SIK TMpaBWUi0, B TAaKWX BHITAJIKaX
BXKMBaIOThCsl cioBa hope, believe, think, expect, I'm afraid, I’'m sure, I know, I
promise, perhaps, probably etc.: I’'m sure he will help you. He will probably come
home late.
Be going to BXXMBA€EThCS Y TAKMX BUIAIKAX:

e Konm mMu moBigzomisseMo Ipo cBoi Hamipu um muianu: He attends computer

courses. He is going to find a new job.

e Konu mu moBigoMisieMo mpo MOfli y HAHOIMKIOMY MailOyTHBOMY, SKIIO

MU BIIEBHEHI, [0 BOHH BiOyayThCs: She is going to invite you to the wedding

party. (she has already decided)

e SKIIO B MOMEHT MOBJICHHS MU PO3yMIi€MO, IO TPANUTHCA HAWOIMHKIUM

gacom: Be careful! You are going to fall of the ladder.

1. Put the verbs in brackets into the Present Simple, the Future Simple
or the Present Continuous Tense or be going to.

1.This dress fits me perfectly. I think I ... (to buy) it. 2. It (to be) April in a
week. 3.What time ... the ferry ... (to depart) tomorrow? — it ... (to depart) at 11.30
a.m. 4.Shella can’t attend the lecture tomorrow. She ... (to visit) her dentist. 5. Henry
has sent an e-mail letter to you. — It isn’t urgent. I ... (to read) it a bit later. 6.The
wind if getting stronger. It ... (to be) a stormy night. 7. ... I ... (to show) you our
town? — Oh, yes! I’'m sure we ... (to enjoy) your excursion. 8.Look at that boy! He ...
(to break) a window. 9.1 promise I ... (to send) you the photos from Spain. 10.Be
careful! You ... (to get) sunburned. 11.What ... your sister ... (to plan) to do after the
exams? — She ... (to spend) a week in the village and then she ... (probably to look)
for a prat-time job. 12.Take your umbrella of you ... (to get) wet! 13.The train ... (to
leave) the station at eleven o’clock next Monday. Don’t be late!

&2. Put the verbs in brackets the Future Simple or be going to.

1. T suppose she ... (to tell) about her future plans. 2. I hope they ... (to enjoy)
our wedding party. 3. It’s too cold in the room. I ... (to close) the window. 4. Be
careful! You ... (to fall ) of the ladder. 5. His son ... (to be) ten next year. 6. They
have bought a new suitcase. They... ( to fly) to London. 7. I promise ... (to buy) your
favorite cake for your birthday party. 8. My uncle has sold his old car. He ... (to buy)
a new one. 9. I’'m sure he ... (to win) this music contest. 10. My colleagues ... (to
come) from France next Monday. 11. My friends ... ( to spend) next weekend in the
countryside. 12. Perhaps you ... (to find) all necessary information for your report.
13. I know that our chief ... (to have) an interview tomorrow morning. 14. The
conference ... (to take) place in our new head office next week.

&3. Put the verbs in brackets into the Present Simple, the Future Simple
or the Present Continuous Tense or be going to.

1. So, what time you ...(to leave) tomorrow? 2. Look! That car over there ...
(to crash)! 3. I ... (not to come) with you tonight. I have to stay in and finish my
project. 3. You look tired. Sit down and I ... (to make) you a cup of tea. 4. The film
... (to start) at half past seven. 5. Do you think Jack .... (to mind) if I use his mobile
phone? 6. What’s wrong? You look as if you ... (to cry). 7. The restaurant ... (to
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close) at half past ten tonight. 8. Look? Is that Hellen over there ? ... (to go) and say
hello. 9. Hurry up! Our plane ... (to leave) in an hour. 10. Sam and Nick ...(to have)
a party next week. 11. The sky is grey. It ... (to rain). 12. I’'m sure he ... (to fail) his
exam. 13. 1 ...( to buy) this car. We’ve already agreed on the price. 14. 1 ... (to take)
the Kkids to the cinema this evening.

»— Key words

4. Learn these words and word combinations by heart.

- €Xpansion — po3IIMpPEHHs

- retailer — po3apiOHMI IpogaBEIb

- comprehensive — BceOiuHuMi

- trial store — nmpoOHuii Mara3uH

- to overtake — HazoransaTH

- to fund — criorcopyBatu

- to decline — BigMoBIsATHCH

- intense competition — Hanpy>keHa KOHKYPEHIIist

5. Before you read text 1 answer the question.

Do you prefer shopping in a supermarket or small shops? Why? How easy or
difficult do you think it is for supermarkets to move into other countries?

[0 6. Read text 1.

Tesco plans to open Las Vegas supermarkets.

Tesco’s unusually low-profile Us expansion strategy is about to take it to Las
Vegas, one of the fastest growing cities in the US, in addition to its plans to open
stores in the Los Angeles and Phoenix areas next year.

Tesco is the UK’s biggest supermarket chain, and retail analysts predict it will
become Britain’s biggest non-food retailer by the end of the year, overtaking Argos
Retail Group.

The US push is part of Tesco’s plan to expand in its domestic market and
abroad. Tesco is looking for sites in Las Vegas for its planned Fresh & Easy range of
mini-supermarkets.

Tesco announced its US plans in March, after conducting comprehensive
market research that included a trial store in a warehouse in Los Angeles that looked
like a film set. Tesco has not said how many stores it plans to open in the US and
declined to comment on its strategy for Las Vegas.

The company said in March it would invest 250m a year to fund its US
expansion, a budget that should enable it to open as many as 200 stores a year. Las
Vegas, with 1.7m people, is in Nevada, the fastest-growing state in the US. There is
intense competition there for new customers between its existing traditional
supermarkets — dominated by Kroger and Safeway — and Wal-Mart, the largest Us
retailer, which now has about 20 per cent of the overall US grocery market.

Tesco’s strategy is based on creating a range of small stores on sites of about
14.000 sq ft similar to its Tesco Express concept in Europe.

7. Are these statements true or false?

1. This year, Tesco plans to open a store in Phoenix.

2. Tesco is already UK’s largest non-food retailer.
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3. Tesco has plans to expand both in UK and abroad.

4. Tesco is planning to make films in the USA.

5. Tesco will open up to 200 stores in America.

6. Wal-Mart has more of the US grocery market than Safeway.

7. Tesco’s strategy is to have large food stores in America.

8. Match the words 1-8 to their meanings a-h as they are used in the
article.

1. predict a) doing or carrying out

2. conducting b) idea or design

3. trial C) expect or forecast

4. declined d) test

5. witnessing e) experiencing or seeing

6. intense ) controlled

7. dominated g) refused

8. concept h) strong

9. Translate the text into Ukrainian

=~ Key words

10. Learn these words and word combinations by heart.

- to accelerate — mpuckopuTu

- to halt losses — 3ynuauTH BTpaTn

- utility — kopucHICTB

- NoN-core assets — Henmpo(uIbH1 aKTUBH

- COSt-cutting — ckopoYeHHSI BUTpAT

- to keep up with — #itu B HOry 3

- market trends — TenaeHIIiT pUHKY

- closure — 3akputTs

- to boost sales — 30inbIHTH IPOJAKI

11. Before you read text 2 answer the question.

How important is planning for a company? How often should companies revise
their plans?

[ 12. Read text 2.

Ford restructuring plan shifts up a gear

Ford will unveil its accelerated restructuring plan at the end of next month as
the US car-maker tries to halt losses and adapt to a huge change in domestic demand.
Mark Fields, president of Ford Americas, yesterday said it would speed up the ‘Way
Forward’ plan announced in January in response to the changes in buying habits
caused by high fuel prices and market trends.

Ford suffered from the fall in demand for large pick-up trucks and utility
vehicles, once its most profitable segment, in the face of 3-a-gallon $ petrol prices. It
has also been hit by the poor performance of its luxury car segment and has hired
advisers to explore a potential sale of non-core assets.

Mr Fields outlined a range of future product launches, including an addition to
the luxury Lincoln brand. ‘I can confirm that our plans do include more new products
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and quicker and deeper cost-cutting’ he said. They may have to add to the 14 plant
closures and 12,000 job cuts outlined in January. Acceleration doesn’t mean a new
plan. It means a new timetable.

Mr Fields said Ford’s own new product line-up had seen it gain market share in
the light-truck sector and maintain the steady share in the car segment, despite being
overtaken in July sales by Toyota, the first time the Japanese auto-maker has claimed
the second spot in the US market behind GM.

Ford is also considering plans to invest 1bn at its plants in Michigan to improve
flexibility and boost research and development to keep up with changing consumer
tastes.

13. Which of these are parts of Ford’s plans?

a) increasing exports

b) building new factories

¢) launching new product in Lincoln brand

d) further cost-cutting

e) restructuring

f) laying off staff

g) investing in existing factory

h) producing new truck designs

14. Choose the correct definition of the word in italics.

1. If you unveil a plan you ...

a) show it to people.

b) keep it secret.

2. When a company adapts to something, it...

a) agrees to do something.

b) it makes necessary changes.

3. We speed up when we need to go...

a) faster.

b) more slowly.

4. Non-core assets of a company are ones which are...

a) the most important.

b) the least important.

5. He outlined a range of future plans means he...

a) showed diagrams of the plans.

b) described them briefly.

6. If something boosts sales, it means that sales are...

a) up.

b) down.

7. 1f a company keeps up with changing consumer tastes, it...

a) makes changes according to consumer tastes.

b) is always changing product designs.

& 15. Make up your own sentences with the words from Ex.4, Ex.10.

& 16. Write an essay “Keys to good planning”.
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Po3ain 3. Business people and business leaders

Meroro posminy € 3akpimuieHHs rpamatuddHoro Matepiany (Talking about
future plans: Future Simple, going to; Reported speech) Ta JeKCHYHHUX OAMHHID Y
JICKCUKO-TpaMaTHYHUX BIpaBax 3a Temamu «Managing people» Ta «Conflicty;
PO3BUTOK HABUYOK Ta BMIiHb KOPHUCTYBATHCS TpPaMaTUYHHMH CTPYKTypaMud Ta
JICKCUYHUM MaTepiajioM y CUTyallisiX Ipo¢eciiHOro CIIKYBaHHS; YATAHHS TEKCTIB 3
PO3YMIHHSIM OCHOBHOTI'O 3MICTY TE€KCTY; HAIlUCAHHS J1JOBUX JIUCTIB.

Tema 5. Managing people

MeTa: omnpaitoBaHHs JEKCHYHOTO MaTepiany 3a TeMoro «Managing people» ta
rpamatuyHoro Marepiany (Reported speech) y nekcuko-rpaMaTH4HUX BIpaBax;
PO3BUTOK HABUYOK Ta BMIHb KOPUCTYBATHCS TpaMaTUYHHUMH CTPYKTypaMH Ta
JIEKCUYHUM MaTepiajioM y CUTyaIlisiX NpodeciiiHoro CHiIKyBaHHS;, YUTAHHS TEKCTIB
«Secrets of the maverick cobbler», «Bonds that keep workers happy» 3 po3ymiHHIM
OCHOBHOI'O 3MICTY; HAmlHMCaHHS 3BITY KEpPIBHUKY IPO pPE3yJbTaTh MPOBEICHHS
MEPErOBOPIB 3 MOCTAYAIbHUKAMHU.

MeroanuHi pexomeHgaunii: mepes; BUKOHAHHAM TPYIH BIPaB IOBTOPITh
IpaBWJia BXKMBAaHHS TpamMaTHUHOro Matepiany Reported speech. 3ampomonoBasi
BIIPABH HAJAI0Th MOXJIMBICTh PO3BUHYTH 3IATHICTh 3aCTOCOBYBATH HAOyTI 3HAHHSA
JUTsl BUPILIEHHS 3aBAaHb y PI3HUX MPAKTUYHUX CUTYaLISX CHUIKYBaHHS aHTJ1HCHKOIO
MOBOIO.

Haramaemo, mo Hempsima moBa (Reported Speech) — e cioBa JroauHH,
MepeaHi 1HIIOK JIIOJIMHOK. Y PpPEUEHHAX 3 HENpsSMOI0 MOBOK JIAallKU HE
BXXHBAIOThCS, HAa BIAMIHY Bia pedeHb i3 mpsmoro Moot (Direct Speech). Ilpu
TpaHcopmallii peueHb 3 NPSIMOI0 MOBOIO y PEUEHHS 3 HEMPSAMOI MOBOIO OCOOOBI Ta
MPUCBIMHI 3aiiMEHHUKH 3MIHIOIOTHCS BIIMOBITHO JI0 3MICTY:

He says, «I need a car». — He says that he needs a car.

% PEUEHHSAX 3 HEMPSIMOIO MOBOIO B)KHUBAIOTHCS
niecnosa say Ta tell. Say BxxuBa€eThCs, KO MU BKa3yeMO ab0 HE BKa3y€EMO JIIOIMHY,
10 sAKoi 3BepTaemMoch. Tell BJKuBaeThCs TIIbKKM TOMI, KOJIM MU BKa3yeMO JIFOAUHY, 10
SIKO1 3BEPTAEMOCH:

She said to me, «I have no time». — She said that she had no time. She said to
me/told me that she had no time.

VY jdeskux BUIAJKaxX BXHUBAE€ThCs TuTbku Say abo tell. 3epHiTh yBary Ha
npaBuiIa BXKUBaHHs JieciiB say Ta tell 3 neskumu cnoBocmony4eHHAMY.

Say B)KMBAa€ThCS y TAKUX CJIOBOCIIONYYCHHsX: Say good morning/afternoon etc.,
say something, say one's prayers, say a few words, say so, etc.

Tell BxuBaeThcs y Takux cimoBocnoaydennsx: tell the truth, tell a lie, tell
somebody the time, tell somebody one's name, tell a story, tell a secret, tell somebody
the way, tell one from another, etc.

VY peuceHHsIX 3 HEMPSIMOIO MOBOIO YacCTO BXKMBAEThCS CIIONyUHUK that, ane iioro
MOKHA BUITYCTHUTH:

He said, «I read a book every evening». — He said that he read a book every
evening. He said he read a book every evening
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Axmo y cioBax aBTOpa B PEUEHHSAX 3 MPSMOI0 MOBOIO J1€CIOBO-TIPUCYIOK
CTOiTh y TEMEPITHBOMY Yaci, TO MicJisd NEPETBOPEHHS MPsIMOI MOBU Ha HEMPSAMY 4ac
JIECIIIB HE 3MIHIOETHCS:

They say, “We are playing football”. — They say (that) they are playing
football.

She says, “I bought a new dress”. — She says (that) she bought a new dress.

SAkio y crmoBax aBTOpa B PEUEHHSX 13 MPSIMOI0 MOBOIO J1€CIOBO-TIPUCYIOK
CTOITh y MUHYJIOMY 4Yaci, TO TICJIS MEPETBOPECHHs MPsIMOI MOBM Ha HENPSIMY Hac
JECITIB 3MIHIOETHCS.

MoganeHi nmiecioBa Ta aiecioBo t0 be 3MiHIOIOTHCS Ha BiAMOBiAHI (hopMuU
MUHYJ0T0 Yacy (okpim miecmis should, could, might):

He said, “I can ride a horse”. — He said he could ride a horse.

She said, “I am happy”. — She said she was happy.

SKI0 B peUeHHSIX 3 MPSIMOI0 MOBOIO HAETHCS MPO 3arajbHOBIIOMI (haKTH, TO
MICTsl TEePEeTBOPEHHS MPAMOi MOBU HA HEMpsIMy TpaMaTHYHUANA dYac [I€CTIB He
3MIHIOETHCS:

The teacher said, “There are twelve months a year”. — The teacher said that
there are twelve months a year.

3a TOMOMOI0I0 HEMPSMOi MOBU TaKOXk MOXKHA TEpe/laBaTH HaKa3u, IPOXaHHS,
npono3unii Tomo. Jlms iX mepemadi BUKOPHUCTOBYIOThCsS miecioBa (Introductory
Verbs) order, ask, tell, suggest, beg, advise, forbid, warm, insist, promise, agree,
refuse, remind etc., micist skux BXXHUBa€eThCs iHDIHITUB a00 repyHIiA. Y pedeHHSX 3
HEIPSIMOI0 MOBOIO HE BJKMBAETHCS CIIOBO please:

She said, “Open the window, please”. — She asked me to open the window.

She said, “Don’t touch this dog”. — She asked not to touch that dog.

Jlmst Toro mo0 mepenaTH HEempsSMOK MOBOIO 3alTUTaHHS , BUKOPUCTOBYIOTHCS
cimoBa ask, wonder, want to know. Y muranbHUX PEUEHHSX 13 HEMPSMOI MOBOIO
(3arayibHUX 3aMUTAHHSIX ) MIIPSAHA Ta TOJIOBHA YACTUHU TOEIHYIOTHCS 32 JOIIOMOTOIO
cm if yu whether 1 rpamatuuni Yyacu 3MIHIOIOTHCSA BIAIOBIAHO 10 MpaBuia. Y
MIAPSAHUX PEUYCHHSX TaKOro THUIY TMOPSIOK CIIB MpsAMUN (K y PO3MOBITHOMY
pedeHHi). 3HaK TNHUTaHHS B KIHII PEUYECHb 3 HEMPSMOI0 MOBOIO HE CTaBUTHCH.
Bob said, “Do you have lunch?” — Bob asked if / whether | had lunch.

Jlns Toro o6 nepenaTti HempsIMOIO MOBOIO CITCIiaibHI 3alIUTaHHS, TOJIOBHA Ta
MiIpSAHA YACTUHU PEUYCHHS TOETHYIOTHCS 3a JOTIOMOTOK0 BiATIOBIIHOTO MUTAIBLHOTO
cioBa (when, what, where, which, how), rpamatnyauii yac y miapsaHii YacTHHI
3MIHIOETbCA 32 MpaBUJiaMU. Y MIAPAJHUX PEUEHHAX TAaKOro THUIY MOPSIOK CIiB
NpsMUi (SIK y pO3MOBIIHOMY PEUYEHHI).

Alex said, “Where are you going, Nick?” — Alex asked where Nick was going.

OO0cTaBuHM Miclsi Ta Yacy y PEUYCHHSX 3 HEMPSIMOIO MOBOIO 3MIHIOKOTHCS
TaKUM YUHOM:

here-there;

this-that;

these-those;

now-then, at that time;
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today-that day;

tonight-that night;

yesterday- the day before, the previous day;

tomorrow — the next day, the following day;

last week/month, etc. — the week/month before, the previous week/month;
next week/month, etc. — the next week/month, the following week/month;
an hour ago — an hour before/earlier.

& 1. Report the statements.

1. She says, “I always have a big breakfast in the morning”. 2. Tom said, “My
brother work in a big company”. 3. Jane said, “I am preparing a budget report”. 4.
Alex said, “I have watched this film twice already”. 5. The doctor said, “You should
take these pills twice a day”. 6. Office manager said, “I have just booked a table for
tonight”. 7. Emma said, “I’ll finish the translation tomorrow morning”. 8. Brian said,
“I didn’t meet the delegation at the airport”. 9. The lawyer said, “I’ 1l explain
everything a bit later”. 10. They said, “We were discussing a new project at this
time”. 11. Ale[ said, “My boss wants me to go to London”.

& 2. Put the following sentences into indirect speech.

1. She said, “I’'m working in a restaurant , and don't much care for it”. 2.”I
can’t live on my basic salary,” said Peter. 3“We’re waiting for the school bus,” said
the children. 4. “I’ve made a terrible mistake!” said Peter. 5. “The ice will soon be
hard enough to skate on,” said Tom. 6. “Would you like to come with us?” they said.
7. “Whom did you give the money to?” asked Ann. 8. “How much do you think it
will cost?” he said. 9. “Did you sleep well?”” asked my hostess. 10. “Have you been
here long?” the other pupils asked the teacher. 11. “How long have you been learning
English?” the examiner said. 12. “Where are you going for your summer holidays?” |
asked them. 13. “Who do you want to speak to?” said the telephonist. 14. “Does
anyone want tickets for the boxing match” said Charles. 15. “Could we speak to the
manager, please?” said the two men. 16. “Which train are you going to get?’ my
friend inquired.

& 3. Put the following questions into indirect speech.

1. Can | have some more pocket money? The boy asked ....

2. Are you still living in Kyiv? I asked him...

3. Do you work in the central branch or in the provinces? She asked
me...

4. Are you going to give me the money or not? She asked him...

5. Has he brought the camera back? I wanted to know...

6. Is it snowing in Lviv? He asked...

7. Are you married? The man asked me...

8. Have you been eating properly? The doctor asked him...

9. Would you like to join us tomorrow? They asked me...

10. Do you speak Arabic? The manager asked me....

11. Have you finished the work? The chief asked the worker...

4. Report the questions.
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1. “Where were you born?” | asked Jane. 2. “How far is the airport?” The man
asked us. 3. “Who bought this strange painting?” she asked. 4. “What were they
doing in the library?” the teacher asked. 5. “How long have lived here?”” Nick asked
us. 6. “How often do you visit your granny?” I asked Sam. 7. “Why are you laughing
at them?” she asked me. 8. “How long have you been waiting for the doctor?” he
asked. 9. “What did she say?” the chief asked. 10. “What should I do?” she asked her
friend. 11. “Where are you going to stay?” I asked them. 12. “When will you finish
decorating the conference hall?” the chief asked the workers. 13. “Why do you like
your job?” the lawyer asked him. 14. “How long have you been working as a
manager?” he asked me. 15. “What are you looking for?” the shop-assistant asked
me.

s~ Key words

5. Learn these words and word combinations by heart.

- maverick - inguBigyamzicT

- engraving - rpaBipyBaHHS

- to acquire - HaOyBatu

- annual sales - piuni mpomaxi

- equity - BJIaCHHIT KarmiTa

- to persuade - nmepekoHyBaTH

- newsletters - OromeTeHi

- boardroom — 3an 3acigaHb

6. Before you read text 1 answer the question.

What kind of manager do you think you are / would be? Do you think it's
better to work for a manager with strong opinions or one who asks staff for their
ideas?

[ 7. Read text 1.

Secrets of the maverick cobbler

Fifteen years ago, Mr Timpson bought out his partners in the shoe-repair
business that bears his family name. In 1995, he bought Automagic, the shoe-repair
and key-cutting chain. Since then Timpson has turned to key cutting, watch and
jewellery repairs and engraving, acquired two big high-street rivals and broken
through 100m pounds in annual sales. Still only Mr Timpson owns shares.

‘We are committed to being independent. I'm not interested in a deal that
involves equity being given to anybody’, says Mr Timpson, who is company
chairman, while his son James is managing director. To some, the company style
might seem rather old-fashioned, with holiday homes for staff, training schemes and
newsletters with personal input from Mr Timpson.

Tight control of the business ensures the company's commitment to what Mr
Timpson calls ‘upside-down management’: giving power to those a long way from
head office in Manchester. Mr Timpson believes that the most important staff are
those who cut customers’ keys and reheel their shoes. Everyone else, from area
managers to the boardroom, is there to serve the shop staff, who are given plenty of
freedom as long as they prioritise customers’ needs.
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‘I think it would be difficult for some professional manager to come in and do
it our way. | don’t expect other people to come up with the ideas. That is my job or
Jame’s job. But | can't then tell them what is going to happen. | have got to persuade
them. My form of management is a lot of communication. It won't work unless they
approve of it,” says Mr Timpson.

8. Are these statements true or false?
1)Timpson's repairs watches and jewellery.
2)There are several family shareholders.
3)Employees can use holiday homes owned by the company.
4)Mr Timpson believes that only people in head office can make decisions.
5)People who work in his shops are very important.
6) The most important thing is to look after customers.
7)Management’s job is to support staff in the shops.
8)Mr Timpson encourages staff to come up with ideas.
9)Communication is a key factor in Mr Timpson's management style.
9. Choose the alternative that best explaines the words in italics.
1) A cobbler is someone who makes
a) keys
b) shoes
c) jewellery
2) In business, a rival is a...
a) competitor
b) supplier
C) sub-contactor
3) If a company is committed to doing something, it means it has ...
a) negotiated to do it
b) promised to do it
c) refused to do it
4) If you persuade someone to do something, you
a) stop them from doing it
b) make them believe it is a good idea to do it
c) keep telling them to do it
10. Complete these sentences with the correct preposition.
1) The company is committed ..... listening to what customers say.
2) Mr Timpson is not interested ..... selling any of his shares.
3) It can be difficult ..... some people to take responsibility.
4) Mr Timpson does not expect his staff to come up ..... new ideas.

»— Key words

11. Learn these words and word combinations by heart.
- workplace — po6oue micrie

- bonds — o0Girarmii

- {0 emerge — BUHUKHYTHU

- software — nmporpamne 3a0e3neueHHs
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- mountain-hiking — ripcbki moxou

- noticeable — momiTHui

- to mark achievements — Big3HayaTu JOCATHEHHS

- employee — npariBHUK

- investment company- iHBecTHIliliHa KOMITaHis

12. Before you read text 2 answer the question.

Do you think that companies should have events to bring everyone together? If
so, what sort of events do you think work best?

(1 14. Read text 2.

Bonds that keep workers happy

Many people would laugh at the idea that the workplace can be a relaxing
place. With their mobiles, laptops and BlackBerries, they would be more likely to
complain about the way their work takes over their private lives.

The employees of Europe's best workplaces take a very different view,
however. One noticeable theme to emerge from this year's survey is the strong
attraction that many employees feel to their work and the personal bonds they have
with their colleagues and managers.

At Confinimmo, a small Belgian property investment company in this year's
European top 10, employees go on a paid team-building trip each time a new person
joins their department. Celebrations and informal lunches are another way of bringing
employees and managers together. 'Although the company has seen strong growth, it
keeps its feeling of a small, familiar team,' says one employee.

At Boehringer Ingelheim, a family-owned Danish drug company that has been
in the top 100 since the survey began four years ago, there are social events and
celebrations all year, often attended by employees' children. Champagne and
chocolate are brought out to mark achievements. '‘Our managing director knows
everyone by his first name,' says one member of the 132-strong workforce.

It is, of course, easier to create a family feeling in a small business. But
bonding is also a feature of the smaller European offices of Microsoft, which is in
this year's top 10. The employees of the software giant in Norway, for example, go
mountain-hiking together and recently climbed seven of the highest mountains in
southern Norway to symbolise their seven business goals.

13. Match the words and expressions (1-5) with their meanings (a-e).

1) bonds a) represent

2) theme b) come out of

3) emerge ¢) links, connections
4) giant d) topic

5) symbolise e) huge company

14. Are these statements true or false?

a) Employees of Europe's best workplaces think the workplace can be like
home.

b) At Confinimmo, every new person has to pay for a team-building trip.

c¢) Confinimmo feels like a smaller firm than it is.
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d) This is the first time the Danish company has been in the top 100 companies.

e) Employees' children are welcome at the social events.

f) The MD knows the first name of all his employees.

g) Bonding is easier in a small company.

h) Microsoft has failed to rank in the top ten this year.

& 15. Make up your own sentences with the words from Ex.11 using
Reported Speech.

&16. As the sales manager of the company, write the recommendations
section of a report to the CEO about the actions agreed on the meeting with the
suppliers.

Tema 6. Conflict

Meta: ompaifoBaHHs JIeKCHYHOro Matepiany 3a Ttemoro (Conflict) Ta
rpamatuuHoro Mmatepiany (Relative pronouns) y jekcuko-rpaMaTHYHHX BIIPaBax;
PO3BUTOK HABUYOK Ta BMiHB PO3PI3HATH Ta BUKOPHCTOBYBATH CIIOIYYHI 3alMEHHUKH
y cUTyalisx mpodeciiiHoro xapakrepy; 4ntaHHs TekctiB «A working day of a sales
manager», «Don’t disturb me. I’m not working» 3 po3yMiHHSIM OCHOBHOTO 3MICTY;
HaIMMCaHHs ece Mpo Mpodeciio MeHeKepa.

MeToauuHi pekoMeHIamii: Tepel BUKOHAHHSAM TPYIH BIIpPaB IOBTOPITh
npaBUjia BXXKWMBaHHS TpaMaTU4HOrOo Marepianmy Relative pronouns. 3ampomnonoBaHi
BIIPABH JIONIOMOKYTh PO3BHHYTH 3JAaTHICTh 3aCTOCOBYBAaTHM HaOyTi 3HAHHS y PI3HUX
MPaKTUYHUX CUTYallIAX CHIJIKYBaHHS aHIJIIHCHKOIO MOBOKO.

Haramaemo, 1110 BIZTHOCH1 3aliMEHHUKU:

-who (x10)

-whom (koro)

-whose (uwuit)

-which (kotpwii, sikuit)

-that (Toi, 1110, KOTpHii, AKHIA)

BXKUBAIOTHCS IS 3B'SI3KY TOJIOBHOTO PEUYCHHS 3 IMIAPSIAHUM, Ui BBEICHHS Y
pEYEeHHS J0JIaTKOBOI 1H(opMailii. BUTbIIICT, BIAHOCHUX 3alMEHHHKIB CITIBIIAJIA€ 3
MATAJIBHUMHU 3aliMEHHHUKAMHM, ajié BOHU BIAPI3HSIOTBCSA BIJl HHUX OCOOJHUBOCTSIMHU
BUKOpUCTaHHA. B pedeHHI i 3aliMEHHHMKH MOXYTh OYyTH MigMeToM (XTO? 1m10?)
a00 mogarkoM (Koro? 4yoro? mo? TOIIo).

| have never met the guy, who sends me flowers every week. — S Hikonu He
3ycTpivana (TOro) XJIOMIlA, IO HAJCHJIA€ MEHI KBITH KOXHOro TwxkHsa. (Who —
TT1JIMET)

Here is your hometask which you need hand in till Monday.— Ile TBOE
JIOMAIITHE 3aB/JIaHHS, K€ TH IIOBHHEH 3/1aTH JI0 nmoHeAika. (Which — qogaTok)

BigHocHuU# 3aiiMeHHHK WO BUKOPHCTOBYETBHCS JIJISl TIOEIHAHHS IAPSIHOTO
pEUCHHS 3 TOJIOBHUM Y SIKOCTI Horo migmeta (xTo?). 3aliMeHHUK WhO BKa3ye TiJIbKH
HA JIIOJIeH, 1HKOJIM Ha XaTHIX TBapHH.

There are a lot of people in the world who suffer from wars and famine. — B
CBITI 6araTo Jrofe, 10 CTPa)KAAI0Th Bij BiiH Ta TOJIOY.
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BinHocHwmif 3aiiMeHHUK WHOM B)KUBA€EThCS B SAKOCTI JOJAaTKa B IIIPSTHOMY
peuenni. Whom mMoske BKasdyBaTH TUIBKH Ha JIOACH 1 Hece aemo oQimiiHui Ta
dbopManbHUM BIATIHOK, TOMY Yy IIOBCSKJICHHOMY MOBJICHHI 4YacTO 3aMIHIOETHCS
Ha Who.

The client whom | have introduced our business plan to has been very positive
about it. — KirieHr, sskoMy s TIOKa3aB Halll 0i3HEC MPOCKT, 3AJTUIINB TYXKe MTO3UTHBHHMA
BIAT'YK IIPO HHOTO. (O(II[iiiHO-A1ITIOBUI CTHIIb)

BimHocHmii  3aiiMeHHUK WhOSe (umii) B MiApATHOMY pEYCHHI BHpaxkae
NPUHANICKHICTh TEBHOrOo mpeameTa abo ocobu meBHIH moauHi. B mpomy
BHITaKy WhOSe BUKOPHCTOBYETHCS TUTBKHM HA MTO3HAYCHHS JIIOJICH Ta TBAPHH.

Jessica, whose daughter is only 2 years old, takes her to work. — Ixeccixka,
Y9Il JOHBIN BCHOTO 2 POKH, Oepe ii 3 co00r0 Ha poOoTYy.

BimnocHmii  3aiiMeHHUK WhiCch (koTpuid, sSKH#, 1110) BXHBAETbCS IS
MO3HAYCHHS TPEAMETIB, SBHII, a TakoX TBapuH. Which Takox BUKOPHUCTOBY€EThCH,
KOJIM BiH O3HA4YYy€ BCE TOJOBHE PEUYEHHS B CKIAIHOMIAPSAIHOMY. B 1IbOMy BUMAAKy
HIKOJIM HE BUKOPUCTOBYEThCS 3aliMeHHUK that (koTpuid, siKui, 1110).

The activity which Jack has chosen is judo. — 3ausTTs, 1m0 BuOpaB cobi [Ikek,
— 1€ A310/]10.

That (110, KOTpHii) B SKOCTI BIZIHOCHOTO 3aiiIMCHHHKA MOJKE BKa3yBaTH SIK Ha
Jrofel, TBapWH, TaK 1 Ha MNPEIMETH, sBUINA. That BKUBAETbCA  TIIBKH
B OOMEXYBAJIbHUX MIAPSATHUX PEUCHHSX (PEUEHHSAX, IO TMEPeIaloTh BaXKJIHBY
iHpopMalliro, Ky HeMOXKHa onycTuTH). B pedenni that moxxe BukopucToByBatHcs B
SIKOCTI TiaMeTa (XT0? 1m0?) Ta qoaaTka (Koro? 4oro?o?).

That was the hardest choice that Alain had ever made. — Ile OyB HaliBaxxunii
BUOIp, IKUIA AJIaH KOJH-HEOYAb pOOUB.

&1. Complete the following sentences:

1.My sister ... is out at the moment, will phone you when she comes back.
2.The girl ... I was speaking to is the daughter of my colleagues.

3.Tell me ... you want me to do.

4.He didn’t know the language ... made it difficult for him to get a job.
5.A person ... has a lot of friends is happy.

6.That was the day ... I first met Ann.

7.The girl ... is talking to me now is my friend.

8.The book ... is on the table is mine.

9.There are many pupils ... can speak English fluently.

10.Where is the article ... you have translated?

11.1don’t know ... was here before.

12.She early became ... she is now.

&2. Complete the following sentences:

1.We esteem people ... are brave.

2.We saw the writer about everybody talks so much.

3.Spot, ... was a clever dog, looked at us and seemed to understand.
4.The mice ... ran there at night are quiet now.
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5.Where is the book ... you have read?

6.Thre is a man here ... wants to talk to you.

7.The noise ... he made woke everybody up.

8.Everyone ... knew him liked him.

9.The man ... is sitting next to him 1s my teacher.

10.The watch ... I lost was a very good one.

11.There is the man ... we saw in the park yesterday.

12The article ... I translated yesterday was very easy.

&3. Complete the following sentences:

1.Do you know the man ... wrote this letter?

2.The magazine ... you lent me is very interesting.

3.The street ... leads to the station is very wide.

4. The doctor ... she visited told her to stay in bad.

5.The man ... you want to see has just left.

6.There is the student ... book you found.

7.The girl ... you see at the door is my sister.

8.A friend of mine ... was present at the meeting, told me all about it.

9.1s the man with ... you spoke a writer?

10.These are some of the finest pictures ... | have ever seen.

11.He will be glad of any help ... you can give him.

12.This is the only example ... I can give you.

&4. Complete the following sentences:

1.Yesterday I met my brother, ... showed me a letter ... he had received from
our parents.

2.My youngest sister, ... you met at my house last week, has just got married.

3.1 went fishing last Sunday, ...is one of the pleasantest ways of spending
one’s free time.

4.He has three sons, ... all work at the same factory.

5.The house ... I live in was built ten years ago.

6.1 have found the book for ... I was looking.

7.There are many people ... do not smoke.

8.Yesterday I met an old friend ... I didn’t recognize at once.

9.Peter, ... you saw last week, has been appointed CEO of our company.

10.This is the hotel at ... we stayed.

11. The library is in the house ... stands on the corner.

12.1 have just found a letter ... I had to post.

s~ Key words

5. Learn these words and word combinations by heart.
- to increase — 301IBIIUTH

- to expand — po3mIHpUTH

- to be in charge of — Gyrtu BiamoBigamEHIM 32

- to run the company — kepyBaTi KOMIaHi€l0

- to look through the mail — nepernsigatu mormry
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- to discuss business matters — o6GroBopuTH ATOBI MATAHHS

- to make appointment with — oMoBHUTHCS IIPO 3yCTpiY 3

- company subsidiaries — mo4ipHi KOMMIaHii

- terms of delivery — ymoBu nmocraBku

[0 6. Read the text.

A working day of a sales manager

Timberland is a world-famous company in the market for boots and shoes. It is
a real market leader. At the moment it is rapidly increasing its export to Japan,
Taiwan and Hong-Kong. The goods of this company are of high quality. They meet
up-to-date international standards.

Timberland is a large corporation. It has a lot of foreign and domestic
subsidiaries. The company consists of nine departments.

The company CEO and president is Sidney Swartz. He is in charge of the
global strategy. His son, Mr. Jeffry Swartz, is executive vice-president. He knows
everything about his business and helps his father to run the company. Now they are
planning to expand their business to Latin America.

Mr. Stevens is the company Sales Manager. His working day starts at 9 a.m.
and finishes at 5 p.m. He works hard every day. Mr. Stevens always gets up early,
takes a shower and has breakfast. During the breakfast, he watches the latest news on
TV or listens to the radio. Then he drives to work. It takes him twenty minutes to get
to the office. When he starts his working day, he usually switches on his computer
and looks through the mail. After that, he sends some e-mails or asks his secretary to
do. Then he and his assistant make the plan for the day. He discusses a lot of business
matters on the phone. Sometimes he makes appointments with his suppliers. After
lunch, he meets customers or regional sales managers.

It is 4 p.m. now and Mr. Stevens is having a talk with Mr. Brown from the
Public Relations Department. They are discussing the new advertising campaign of
their new product. Now they are speaking about budget problems. They are hoping to
find a reasonable solution to the issue.

Mr. Stevens is efficient and hard-working. He tries to solve all the problems
quickly. He and his colleagues always discuss the terms of delivery and payment,
prices and discounts. He travels a lot and visits company subsidiaries. He enjoys his
job.

7. Answer the questions.

. What is Timberland famous for?

. What are the company present-day plans?

. What is Mr. Stevens responsible for?

. When does Mr. Stevens start and finish his working day?
. How long does it take him to get to work?

. What does he usually discuss at work?

. He 1s a good manager, isn’t he?

. Are these statements true or false?

1. Timberland is a national company with a lot of foreign and domestic
subsidiaries.

OO 0Tk WwWNEF
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2. The company CEO is in charge of everyday problems and the company
global strategy.

3. At present Timberland is increasing its export to south Asia.

4. Mr. Stevens is the head of the marketing department.

5. He has flexible working hours.

6. He goes to work by train.

7. During his working hours, he meets his customers, suppliers and regional
sales managers.

8. Mr. Stevens and Mr. Brown are discussing how to promote their new
product.

9. Mr. Stevens likes his job, because he travels to different countries.

9. Translate the text into Ukrainian.

— Key words

10. Learn these words and word combinations by heart.

- to reveal — po3kpuTH

- gOssIping — IUITKH

- on personal business — B ocoOucTHX cripaBax

- to prevent — 3anoGirtu

- to be suspended — OyTH pU3yIMUHECHUM

- solution — pimeHHs

- to confess — 3i3Harucs

- socializing — criinkyBaHHS

[0 11. Read text 2.

Don’t disturb me. I’m not working

How do office workers spend their day? Well, they work of course, but they
also find time for other things. A recent report reveals that the UK office workers
spend about an hour and a half a day on personal business. They spend 54 minutes
gossiping, 16 minutes flirting, 14 minutes surfing the Net, 9 minutes emailing friends
and family, and 3 minutes shopping online.

Surfing the Net in office time for personal reasons is common throughout
Europe. Nearly half of workers in Italy, the UK, and Germany confess to visiting
sites for holidays and finance when they should be working. In Italy, 4 out of 10
office workers flirt in the workplace and 1 out of 3 employees sends and receives text
messages on their mobile during their working day.

Unsurprisingly, employers are not happy with this “absenteeism in the office”.
Many companies use filters to prevent surfing, and even turn off coffee machines to
prevent gossip. In Milan, a worker who regularly surfed unsuitable sites was
suspended for ten days.

But is the best solution to stop workers socializing and surfing the Net? After
all, you don’t stop thinking about work when you go home, and your private life
doesn’t stop when you go to work. A study of the best employers in the UK says that
laughing with colleagues, socializing, and having fun creates a workplace where staff
work the hardest. One successful company has a room with perfumed oils and music,

38



where staff can relax. Another offers games rooms and satellite TV. It seems that
only motivated workers give 100% attention to their jobs.

12. Answer the questions.

1. How much time each day do UK office workers spend not working?

2. What’s their most popular non-work activity/

3. How much time each day do they spend using the computer for non-work
activities?

4. What percentage of Italian office workers flirt in the office?

5. What do some employers do to reduce absenteeism in the office?

6. What do some employers do to make their staff happier at work?

13. Match the words 1-7 to their meanings a— f below.

1) to prevent a) rumors

2) to surf sites b) communication
3) socializing C) use the Net

4) to reveal d) inappropriate
5) to turn off e) to block

6) unsuitable f) find out

7) gossiping g) switch off

& 14. Make up your own sentences with the words from Ex.13 using
Relative Pronouns.

& 15. Translate the sentences into English paying attention to the active
vocabulary.

1. Kepyroun BeIM4E3HOI KOMMAHIEIO, MPE3UACHT BIJIMOBIIAE 32 INIOOAIbHY
CTpaTerito pO3BUTKY.

2. KepiBHUK JOMOBHBCS TIpO 3yCTpid 3 TOJIOBHHMH TOCTadadbHUKAMH
CUPOBUHU.

3. KoxHoro paHky s 0OroBOpIOIO ycCi IJIOBI MUTAHHS 3 TpPAI[iBHUKAMH Ta
MeperisiAato MmoumrTy.

4. KypiBHUK BIJICYTHI|, BiH y BIApsKeHHI. Bu MoxkeTe 3arenedoHyBaT oMy
3aBTpA.

5. Bu 3Haitmu pimenHas 1€l ¢inadcoBoi mpobiemu? Tak, MU BHUPIIIUIH
MPOJIaTH YaCTUHY HAITUX aKTHUBIB.

6. MoTuBOBaHI MpaliBHUKKA HE BUTPAYAIOTh Yac HA IUIITKU Ta CIIJIKYBaHHS y
pobounii yac.

7. 3apa3 Mi IUJIaHYEMO PO3IIMPUTH Hall Oi3HEC Ta BIAKPUTH Bl JOYIpHI
KOMIaH1i Ha 3aX0/ll KpaiHu.

8. YMOBUM MOCTaBKM Ta 3HM)KKM 3a3HA4€HlI B KOHTPAKTI, KM MU MIJIUCAIH
MUHYJIOTO THKHSI.

9. Bukopucrtanns [HTepHeTy Ha poO0O4YOMY MICII TPU3YITUHEHO HA TUKACHb.

10. Asiiicbka nenerarisi 4eKa€ Ha 3yCcTpid Jii OOTOBOPEHHSI Ba)KJIMBHX
OIO/KETHHX MUTAHb.

& 16. A friend is looking for a job in your field. Write a letter and explain
to him/her about your job as a manager, the company you work for, and the
essential qualities needed for the job.
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Po3zaisi 4. New Business. Innovation and invention

Mertolo po3ainy € 3akpimienns rpamataanoro (Conditionals I, 11, 111; YmoBHi
peuennsi: | wish, If only) ta nekcmunoro marepiamy 3a temamu «New businessy,
«Making things. Products» y nekcuko-rpaMaTHYHUX BIIpaBaxX; PO3BUTOK HABHUYOK Ta
BMiHb KOPUCTYBaHHS TPAMAaTUYHHMHU CTPYKTYpPaMH Ta JICKCHYHHM MaTepiajioM Y
CUTYyallisIX MPOQeciiiHOro XapakTepy; YUTAaHHS TEKCTIB 3 PO3YMIHHSIM OCHOBHOTO
3MICTY; HaIlMCAHHS €Ce Ta JIJIOBUX JIUCTIB

Tema 7. New Business

Mera: ompaioBaHHS JISKCHYHOTO MaTepiany 3a Temoro «Travelling on
business» Ta rpamarmyHoro wmartepiamy (Conditionals I, I, 1) y mekcuko-
rpaMaTUYHHUX BIPaBax; PO3BUTOK HABHYOK Ta BMiHb KOPHUCTYBATHCS I'PaMaTUYHHMH
dbopmMamMu Ta JIEKCMYHHM MaTepiajioM y CHUTyallaX HpoQeciiiHOro CHiIKyBaHHS;
yutaHHs TekcTiB «Hippychick completes first steps and prepares for growth», «The
gains from growing pains» 3 po3yMiHHSM OCHOBHOT'O 3MICTy; HAIlMCaHHS TBOPY 3a
Temoro «I’m going to start my own business soony.

MeToauuHi pekoMeHIamii: Tepel BUKOHAHHSAM TPYIH BIIpPaB IOBTOPITh
npasuiaa Conditionals I, 11, 1l. ¥V 3anponoHoBanux BrpaBax Bu MaeTe MOXJIHMBICTB
BIJINPAIIOBATH HABUYKU B)XKUBATU TrpamMaTU4Hi (POpMU Ta JIEKCUYHI OJUHUII Y
cUTyaIisx npodecitHoro CrijKyBaHHS.

Haranmaemo, o Conditional Mood yrBoproeTscs 3 qonomixkHux aieciis should
i would Tta iH¢iHITHBa OCHOBHOTO miecioBa Oe3 dvactku t0. Y mepmiii 0co0i
BxkuBaeThes should a6o would, y npyriii 1 TpeTiit ocodax — would.

Omxe, Conditional Mood 3a ¢opmoro 36iraeTbes 3 Future-in-the-Past miicHoro
croco0y, ajie BIAPI3HAETHCS BiJl HHOTO 32 3HAYCHHSIM.

Future-in-the-Past BxxuBaeTbcs 111 BUpaXEHHS peanbHOI MAil, Mo Oyja
MailOyTHBOIO CTOCOBHO MUHYJIOTO:

I knew something would happen today.

51 3HaB, IO CHOTO/IHI MIOCH TPAITUTHCSI.

Conditional Mood BxxuBaeThcs It BUpaKeHHS J1ii, sika BigOyacs O 3a MeBHUX
YMOB y TENepilIHbOMY, MUHYJIOMY a00 Mail0yTHbOMY uaci, ajie He BIIOyAeTbCs 3
SIKUXOCh IPUIHH:

| should call on him but I have very little time.

51 6 3aiioB 10 HBOTO, ajie y MeHe OyJIo ayKe Majo 4acy.

Conditional Mood mae 06i uacosi ghopmu: present i past.

Present Conditional yreBoproerbest 3 monmomixkaux aieciiB should i would ta
1H(]1HITHBA OCHOBHOTO JiecioBa 0e3 yacTku t0, ToOTO 3a popmoro 30iraeTbes 3 Future
Indefinite-in-the-Past:

I (we) should/would work.

He (she, it, you, they) would work.

Present Conditional Bupaxae niro, mo 3a mMeBHUX YMOB MorJia O BiOyTHCS B
TenepilmHpoMy a60 MailOyTHROMY Yact:
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But for the rain we would go for a walk today.

Sx6u He mo11, MU MIILIA O ChOTO/IHI Ha MPOTYJIKY.

Past Conditional yrBoproetscst 3 momomixkaux miecais should/would Ta
nepdexTHo1 popmu 1H(IHITHBA OCHOBHOTO JIIECIIOBA, TOOTO 3a (hOPMOIO 301raeThes 3
Future Perfect-in-the-Past:

| (we) should/would have worked.

He (she, it, you, they) would have worked.

[Mpumitka: Ilepdextra dpopma indinitusa (Perfect Infinitive) yrBoproerbes 3
iH}IHITHBA JOMIOMDKHOTO JiecioBa t0 have Ta mienpukMeTHUKAa MHHYJIOTO dYacy
OCHOBHOTO JntieciioBa: t0 have worked.

Past Conditional Bupaxae nito, sika 3a TEBHHX yMOB Morja O BimOyTucs B
MUHYJIOMY, aJIe Yepe3 BIACYTHICTh IIUX YMOB HE B1IOYyJacs:

She would have bought a watch but the shop was closed.

Bona kymnuna 6 rolMHHUK, ajie Mara3uH OyB 3a4MHEHUM.

¢ YMOBHE pedyeHHS CKJIaIacThes 3 JBOX YAaCTHH: YMOBH 1 pe3ysbTary. YMOBY
JIETKO BII3HATH, BOHA 3aBXKIU MOYMHAETHCS 31 cioBa if (skio). Pe3ynpTaT 3a3Buyait
MOBIIOMJISIE HaM, 1110 Oy/ie, SIKIIIO BUKOHATH YMOBY. ICHY€ 4 0CcHO8HUX munu yMOGHUX
peuenv B aHrdiNChKiii MoBi: HynboBuil (Zero Conditional), mnepmmii (First
Conditional), npyruii (Second Conditional) 1 Tpetiii (Third Conditional).

Zero Conditional — ymoBHi pedyeHHs1 HyJIbOBOTO THIY. Lleii Tum mokasye
YMOBY, SiKa 3aBXJu Oyjae MpaBAoi0: HAyKOBI (akTH, 3aKOHH MPUPOIH,
3arajJpHONPUNHATI a00 OYEBHAHI TBEP/UKEHHA. 3a3BUYail peyeHHs 3 Zero
Conditional mnepeBOAAThCS TEMEPINIHIM YacOM, OCKUJIBKM BOHHM 3aBXAU €
npaaoro. Zero Conditional yTBoproeTbcs 3a TaKOIO CXEMOIO:

If + Present Simple, Present Simple.

If you cut your finger with a knife, it hurts.

First Conditional — ymoBHi peveHHsI mepmIOro THIY. YMOBHE pEUYCHHS
MEepIIOT0 THIY HA3WBAIOTh 1€ «PEaJbHUM» YMOBHUM, aJ)K€ BOHO TOKAa3ye iio,
AKa 3 BEJIUKOI0 WMOBIPHICTIO TPANUTHCS, SKIIO BUKOHATH yMOBY. Taki peyeHHs
OTUCYIOTh CUTYAIllI0, KA BiIOyAeThCS B MalOyTHHOMY Haci.

[Ipn nmoOynoBi momiOHWX pEUEeHb Yy HalIlii MOBI MM BUKOPHCTOBYEMO B
YMOBI Ta B pe3yibTari MailOyTHIHM 4Yac, ajie B aHIIIHCHKOMY TIJIBKH B pe3yJbTaTi
Oyne MaiiOyTHE 4ac, a B yMOBI — TEMEPINTHIN.

If + Present Simple, Future Simple.

If the weather is fine, we’ll go for a walk

Second Conditoinal — ymoBHi pedyennst apyroro tumy. lleit Tunm ymMoBHHMX
peueHb HA3UBAEThCA «Maike HepealbHHUM». BiH moka3ye MaoiiMOBIpHY abo
VSABHY CHUTYyallil0, fIKa BIJJHOCUTHCS A0 TENEpilIHbOro abo MaildyTHHOro dacy.
Taka cutyailis 3BUYailHO HE BIAMOBIAA€E (pakTaM B TemepiliHbOMY. TOOTO mIaHC
TOT0, IO 1€ MO/is BiIOYIeThCS, HEBEIUKHUI, ajie HE BUKIIOUCHUMN 30BCIM.

If + Past Simple, would + giecioBo 6e3 to.

If I were rich, | would buy a new car.

Third Conditional — ymoBHi pedeHHss TpeTrhboro Ttumy. Tperiii TUI
Ha3UBAETHCA «HEpPeATbHUMY. BCIO HOTO CyTh MOKHA BUCJIOBUTH OJHIEIO (pa3oro:
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CHIBUYTTS Tpo MuHYysNe. Koiauch B MHHYJIOMY IIOCh CTaJIOCS, MH TIpO II€
IIKOJIYEMO, ajie 3MIHUTH IMOJis BXKEe HE MOXEMO (SKIIO, 3BUYaliHO, HEC BUHANIYTh
MamuHy d4acy). lle emuHMi THO yMOBHUX pEYEHb, SKHUW BIJHOCUTHCS JIO
MUHYJIOTO 4acy.

If + Past Perfect, would have + Past Participle.

If 1 had not missed the bus, | would not have been late for the meeting.

Haramaemo, mo ymoBHi pedenns: | wish/ If only nns BucnosmroBaHHs
no0akaHb BUKOPHUCTOBYEThCs: KOHCTpyKIis | wish, if only 3 miecnoBamu y Takmx

rpaMaTUYHUX opMax:

I'pamaTuyHmui yac BxuBaerbcs
| wish (if | + Past Simple: Komu #inerses mpo
only) I wish/if only | were with you. (S 6u | GaxkaHHS 3MIHUTH
X0TiB OyTu 3 Bamu. Ha xanb, s He 3 | TEHEPIIIHIO CUTYAIIIIO.
BaAMH.)
I wish/if only | had some free time. (41
OM XOTIB MaTh TPOXHM BUIBHOTO Yacy.
Ha »xainb, 1 He Maro BUILHOTO 4acy.)
| wish (if | + subject + could + bare infinitive: Konwu tineThes mpo
only) | wish/if only she could take part in the | 6akanns, sIKi HE MOXYTb
conference. (51 6u xortiB, OO BOHA peanizyBaTHCh 4epe3
B3sJ1a yyacTh Yy KoHdepeHii. Ha xkanb, | meBHI TenepimnHi
BOHA HE MOK€ B3ATH y4acTb y o0CTaBWHM,
KOH(pepeH111i) BHCJIOBIIFOETHCS JKAJIb 3
MPUBOJY IIHOTO.
| wish (if | + subject + would + bare infinitive: Konu BHCTTOBITIOETHCS
only) I wish/if we would go on a holiday. noOakaHHs 010
(51 6u x0TiB, 11100 MU MOTXATH Y ManiOyTHHOTO.
BiycTKy. Ha >xanb, Mu He moinemo y
BIJITYCTKY.)
| wish (if | + Past Perfect: Komu #inerses mpo
only) I wish/if only | had bought that camera. | 6axxanusi, siKi HEMOXKIIUBO
(Ha »auib, s1 HE KYIHUB TOM OyJ10 peamizyBaT y
¢doToamnapar.) MUHYJIOMY, 200
BUCIIOBJIIOETHCS Kab
10JI0 TOr0, IO CTAJIOCh
91 HE CTAJIOCh Y
MUHYJIOMY.

1. Complete the sentences. Use the correct form of the verbs in brackets.
Example: If she phones (phone), I’1l let you know.

1.Ifhe ..

.. (not be) busy, I’ll come.

2. If he .... (be) careful, he wouldn’t break so many things!

3. If we didn’t have to work late, we .... (join) you.
4. If she breaks that vase, Grandma .... (be) furious!
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5. Unless you .... (stop) wasting time, I’'m leaving right now!
6. I can’t help you if you .... (not give) me more information.
7. If a fire .... (start), the alarm goes off.
8. You .... (should/make) your own food if you don’t like my cooking!
9. .... (take) more exercise and you’ll feel much better soon.
10. If it wasn’t raining, we .... (go) for a walk.
&2. Complete the sentences. Use the correct forms of the verbs in
brackets.
Example: If you had come (come) to the theatre yesterday, you would have
enjoyed (enjoy) the play.
1.If you ... (come) to Athens last year, I ...(visit) you.
2. If we ... (know) you already had tickets, we ... (not get) any for you.
.If you ... ( not destroy) my computer, I ... (not need) a new one now.
. If you ... (not leave) the party so early on Sunday, you ... (might meet) Joe.
. If you ... (not spend) all your money, your father ... (not be) angry now.
. I... (could/become) an accountant if I ... (be) good at maths.
. If she ... (try) harder, she... (get) that promotion last year.
. He ... (not get) the job if he ... (miss) his interview.
If1... (meet) you before, my life ... (be) different now.
10. If he ... (not see) that car, there ... (be) an accident.
&3. Write two sentences for each item.
Example: we/leave at eight, we/ arrive on time
Likely: If we leave at eight, we’ll arrive on time.
Less likely: If we left at eight, we’d arrive on time.
1. I/not be busy, I/pick you up
Likely:
Less likely:
2. you/fall, you/break your leg
Likely:
Less likely:
3. we/not leave now, we/be late
Likely:
Less likely:
4. you/get the job, we/have a party
Likely:
Less likely:
5. the questions/be easy, everyone/pass the test
Likely:
Less likely:
&4. Write third conditional sentences.
Example: | felt tired, | went to bed early.
If I hadn’t felt tired, I wouldn’t have gone to bed early.

1. I didn’t have enough money, I didn’t take a taxi.
If...

O 01N Dn KW

43



2. I wasn’t interested in the film. I didn’t go to the cinema.

If...

3. We took the wrong turning. We arrived late.
If...

4. Romeo thought Juliet was dead. He committed suicide.
Romeo...

5. Oliver lied. He was punished.
Oliver...

6. I didn’t go to the wedding. [ wasn’t invited.
I...

7. I was afraid of the dark. I didn’t go downstairs.
If...

8. You didn’t train hard enough. You didn’t win.
If...

9. He didn’t apologize. She didn’t forgive him.
If...

10. She didn’t have a car. She had to take a taxi.

If...

£5. Hellen doesn't like her life. Write what she wishes.

Example: [ wish my days weren’t so busy.

My days are too busy. | don't want to get up so early. My mother makes me eat
porridge for breakfast. | have too many lessons at school. My teachers give me too
much homework. | have to prepare for my exams. | have no time to meet my friends.
| want to have a new computer and the Internet.

Nick wants to change his future life. Write about his wishes.

Example: I wish my parents would give me more pocket money.

| want my parents to give me more pocket money. | want my father to teach me
to drive. I don’t want my mother to make me tidy my room every week. I don’t want
to study Maths. | want to find a job for summer. | want to go to the seaside with my
friends. | want my parents to buy me new jeans and T-shirt. | want my parents to give
me a puppy for my birthday.

Sam regrets soma things in his past life. Write about his wishes.

Example: | wish | had studied well at school.

I didn’t study at school well. I failed my final exams. I didn’t get a higher
education. | found a poorly-paid job. I quarreled with my best friend. My boss didn’t
give me a promotion. My wife left me. I didn’t spend much time with my son.

£6. Write a sentence for each item. Use | wish or if only and the words in
brackets.

Example: | The weather is awful. (improve) If only the weather would
improve!

1. He leaves the tap running all the time. (turn off)

2. Jamie is very angry. (calm down)

3. People hunt animals for sport. (stop)

4. The people next door have their TV on and it’s too loud. (turn down)
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5. Your friend keeps complaining about everything all the time. (stop)

6. Your favorite team has lost every match so far. (win)

7. Too much rubbish is thrown away. (recycle)

8. It doesn’t rain enough. (more)

&7. Complete the sentences. Use the correct form of the verbs in brackets.

1. My grandad wishes he ... (to use) a computer. 2. Nick wishes he ... (to
have) more money so he could buy a new mobile. 3. If only I ... (to be) taller! I’d
love to be in the basketball team. 4. I wish I ... (not to spend) all me savings. Now |
don’t have enough for flat rent. 5. I wish you ... (not to watch) TV while I’m talking
on the phone. 6. I wish you ... (not to do) that. It’s really annoying. 7. Olga wishes
she ... (not to speak) to her friend like that last morning. 8. If only they... ( not to
build) that house right in front of our window. 9. Alex wishes he ... (to come) with us
but he has to stay here and work. 10. I wish we ... (to go) to the park on Sunday but
we are visiting my aunt. 11. I really wish you ... (not to tell) her. Now she knows
everything. 12. If only you ... (not to lose) all your money. Now we are in trouble.
13. He is always late. If only he ... (to turn up) on time for a change.

£8. Write two sentences for each item using | wish or if only.

Example: I've gained a lot of weight. I wish I had’t eaten so much. If only I'd
taken more exercise.

1.He crashed his car.

I wish...

If only.....

2. | had a row with my best friend.

I wish...

If only...

3. Children don’t read enough today.

I wish...

If only...

4. We are cutting down too many trees.

I wish...

If only...

5. | failed my English exam.

I wish...

If only...

6. People use their cars when they don’t need to.

I wish...

If only...

»— Key words

9. Learn these words and word combinations by heart.
- shareholder — akmionep

- assets — aktusu

- to deal with — maTu cripaBy 3

- to assess this risk — omiHtoBaTH pU3HK
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- tackling - 6opotrba

- workplace — po6oue Mmicrie

- {0 save COStS — 3a01aaquTH BUTPATH

- mental illness — ncuxiuHe 3aXBOPrOBaHHS

10. Before you read text 1 answer the question.

Would you like to set up your own business? What sort of problems do you
think new businesses face in today’s business world?

1 11. Read text 1.

Hippychick completes first steps and prepares for growth

Julia and Jeremy Minchin, entrepreneurs, are learning that small businesses
grow fast. Julia founded Hippychick, an upmarket parenting products business, in
2009. She had already worked in a start-up as marketing head at Cobra Beer and was
keen to start a business of her own.

Hippychick’s launch product was the Hipseat, a baby carrier which is strapped

to the user’s waist. The company now sells a range of items, from baby boots
to mattress protectors, many of which are distributed under licence through
Mothercare, Early Learning Centre, Boots and about 500 independent toy shops. We
are not inventors, but we are very good suppliers, Julia says. They also export
successfully to 45 countries. The Hippychick workforce consists of just eight people,
but the minchins are under pressure to expand as the business hits a period of high
growth.

Turnover for the past financial year was 1.2m and is expected to hit 2m during
the current 12 months of trading. In the In three years, the Minchins expect turnover
to be 5m. Getting the right product mix is crucial, and Julia, who oversees marketing
in the business, would like to have more Hippychick-branded products. However, she
is reluctant to expand into some areas, such as clothing, because it is such a difficult
market. Operations have moved to a 6000sq ft warehouse, and they are now
considering taking a 3000sq ft space next door. Renting the additional space would
cost another 15000% a year, but Jeremy believes that doing nothing is not an option.

12. Answer the following questions.

. What are Julia and Jeremy Minchin?

. What does the company sell?

. Where do they export their goods?

. How many people work in their company?

. Are they inventors or very good suppliers?

. Turnover for the past financial year was 1.3m, wasn’t it?
. What are they going to do in some years?

. Choose the best answer to complete each sentence.
1. Julia has a background in

a) baby products.

b) marketing.

c) farming.

2. Some of Hippychick’s products are
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a) produced by Mothercare.

b) sold in Hippychick’s own shop.

c) distributed through toy shops.

3. According to Julia, she and her partner

a) are very good at supplying products.

b) come up with brilliant ideas.

C) are trying to invent new products.

4. The turnover of the company

a) doubled last year.

b) should be 2m this year.

c¢) will increase by 5m next year.

5. What does Julia say about product mix?
a) She wants to sell more brands.

b) She will start selling clothing brands.

c) She wants more Hippychick brands.

6. What are the company’s options for the future?
a) to rent a 6000sq ft warehouse.

b) to spend 15000 on more warehouse space.
c) to do absolutely nothing.

s~ Key words

13. Translate the text into Ukrainian.

14. Learn these words and word combinations by heart.
- entrepreneur — mianpueMenb

- venture — mianpueMCTBO

- outlet — Toprosa Touka

- to spot — momivyaTH, BUSBISTH

- to inherit — ycnaakoByBaTH

- to launch — 3amyckatu

- to sacrifice — »xepTByBaTH, MOCBAYYBATH

- to afford — no3BonuTH COOI

- slightly — Tpoxwu, 3nmerka

15. Before you read text 2 answer the question.

How difficult do you think it is to spot a gap in a market? Have you ever

thought of a product/service which you’d like to see in the market, but which doesn’t

exist at the moment?

1 16. Read text 2.
The gains from growing pains

The best start-up ideas are often the simplest. But entrepreneurs often need to

experiment with business models as their ventures grow. For young retail companies,
one of the biggest challenges is getting the right mix of outlets as they perfect their
products. Christian Rucker, founder of The White Company, which made pretax

profits of £2.2m the year before last, is a classic example.
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While working as an editor at fashion magazine Harper’s, Ms Rucker spotted a
gap in the market for stylish white bed linen and accessories priced midway between
designer labels and mass-market lines. After finding £20,000 from a local
government grant and shares inherited from her grandmother, she launched her
business in 1994, initially through mail order. Last year, The White Company made
sales of £49.5m, up by almost £10m on the previous year.

‘Offering choice is part of great customer service,” says Ms Rucker, whose
company owns 14 shops, plus space in department stores and franchises in Dubai.
‘One channel feeds another. Someone might see something in a store then place an
order online. Customers will spend more because you are making it easy for them.’

Having survived the early days, the entrepreneur must find ways of sustaining
growth in future, without sacrificing the individuality that attracted their customers in
the first place.

Ms Rucker, who aims for sales of £110m by 2011, believes the solution is to
improve quality. ‘There comes a point when it’s easy to drop the quality a little and
take a higher profit margin. But, as the quantity goes up, you can actually afford to
buy slightly better materials but keep the price [for customers] the same.’

17. Complete this summary with the correct figures from the article.

Ms Rucker started her business in a)..... with just b)..... . The year before last,
her profit before tax was c)..... . And last year, turnover increased by d)..... to reach
e)...... She has set a sales target of f)..... by 2011.

18. Are these statements true or false?

a) Young retail companies have problems finding the right place to sell their
products.

b) Ms Rucker works for a fashion magazine.

c) She used a bank loan to set up her company.

d) She believes that customers like choice.

e) It is important to keep a product’s unique features when a company expands.

f) Ms Rucker says that quality can only be improved when a product is
profitable.

19. Match the words (1-8) with their meanings (a-h).

1) experiment a) at first

2) venture b) giving up, losing
3) outlet c) shop

4) classic d) try new things
5) midway between e) activity

6) initially f) keeping

7) sustaining g) typical

8) sacrificing h) in the middle of

& 20. Write the composition “I’m going to start my own business soon”.
Think about four key ingredients when starting a new business: an innovation, a
good team, the right market opportunity and the right financing strategy.
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Tema 8. Making things. Products

MeTa: ompalfoBaHHs JICKCHYHOTO Ta rpaMatudHoro matepiany (The Passive
\/oice) y JNEeKCHMKO-TpaMaTHYHUX BIpaBaX; pO3BUTOK HAaBHYOK Ta BMiHb
KOPUCTYBATHUCSI TPaMaTHYHUMH (HOpMaMH Ta JEKCUYHUM MaTepiajioM y CHUTYaIlisx
npodeciitHoro cminkyBaHHs; umtaHHS TekcTiB «Kraft gives products healthy
makeover», «Raymarine to launch 12 new products» 3 po3yMiHHSAM OCHOBHOTO
3MICTY; CTBOPEHHSI WED cTopiHKM KOMITaHi1 Ta mpe3eHTallisi HOBOTO MPOIYKTY.

MetoauuHi pexomeHJauii: mepes; BUKOHAHHSAM TPYIH BIPaB IOBTOPIThH
npaBuia The Passive Voice. Y 3ampomnoHoBaHuX BrpaBax Bu maere MOXIHBICTH
BIJIMPAIIOBATH HABUYKM BXXMBATU TpamMaTUdHI (GOpMHU Ta JIGKCUYHI OJMHHIN Y
CUTYaIlisIX MPOQPECIHHOTO CIIIKYBaHHS.

Haranaemo, 1110 B aHTJIIMCHKIM MOB1 BXKMBAIOTHCS J{Ba rpaMaTUYHI CTaHH:

- aKTUBHUM (I1ACHUN);
- ITACUBHUM.

AxTuBHUl ctaH (Active Voice) - 1€ rpamMaTU4Ha KaTeropis, sKa BKa3ye, 1110
115l B pEUECHHI(TIPUCYI0K) BUKOHYETHCS IM1IMETOM.

| met my friend yesterday.

[TacuBuuii cran (Passive Voice) — 1ie rpamMaTHYHa KaTeropis, sika BKa3ye, 110
miaMeT (XTo abo 110) HE BUKOHYE CAMOCTIHHO JI110, 3a3HAUYEHY B PEUCHHI, a BIJUYBa€E
110 JIit0 Ha co01, TOOTO € 00’ exTOoM 11i€i aii. Toii (Ta, T€), HaJl KUM (41M) BUKOHY€EThCS
s, Ha3UBaEeThCs Passive subject (macuBHUit cy0’€KT, MACHBHUM ITiIMET).

The text was translated yesterday.

[TacuBHUI cTaH YTBOPIOETHCS 3a JAOMOMOIOI0 JOIMOMIKHOTO miecioBa to be B
HeoOXiaHiM wyacoBiit Gopmi Ta dopmu Past Participle (tpetboi hopmu cMmuciaoBOro
niecnoBa). TiabKM TepexifHl Ai€cIoBa MOXKYTh YTBOPIOBATH (POPMHU TMACHBHOIO
CTaHy.

[TacuBHMIT cTaH BUKOPUCTOBYETHCSA MPAKTUYHO y BCIX TpaMaTUYUX 4yacax, JJIs
KO’KHOTO Yacy JOMOMiXKHe aiecioBa t0 be mae cBoro ocobmuBy ¢opmy. IlacuBHwmit
CTaH HE BHKOPHUCTOBYEThCS B uacax rpymnu Perfect Continuous ta y ¢opmi vacy
Future Continuous.

Jlnst yTBOpeHHsS (OpPMH IMAaCHMBHOTO CTaHy B CTBEPKYBaJIbHOMY pEUYCHHI
noTpiOCH 00’€KT, HAJ SIKUM BHUKOHYETHCS IEBHA Misl, JOMOMDKHE aiecioBo tO be B
HeoOXiIHii yacoBiii hopmi Ta TpeTs hopma cmuciioBoro aieciaosa (Past Participle).

The parcels are delivered every day.

The parcel was delivered yesterday.

The parcel will be delivered tomorrow morning.

Jlnst  3amepeyHOro pEeYeHHS 3 [AaCUBHUM CTAHOM  HEOOXITHO  TICHsS
JIOTIOMDKHOTO JIi€ECTiOBa B TOTPiOHIM dYacoBiii Ta o0co0O0Bii (opmi MOCTaBUTH
3anepeyHy yactky not.

This article was not translated.

I am not informed about this meeting.

This project won't have been finished by the end of the month.
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[ITo6 yTBOpUTH 3arajibHEe MUTAHHS B MACHBHOMY CTaHI HEOOXITHO JOMOMIKHE
JIECIIOBO B HEOOXIHIM yacoBiii Ta 0coOOBIH Gopmi octaBuTH mepes Passive Subject
(macuBHUM MmigMeTOM). [HIIA YaCTUHM CKJIQJIHOTO JIECIOBA 3AJIMIIAETHCS IMICIIS
IIIMeTa.

Are you allowed to go to the cinema?

Has the translation been already done?

Will the letter be delivered soon?

CremiaibHe TUTAaHHS B TMACHBHOMY CTaHI YTBOPIOETHCA 3a JOIMIOMOTOIO
J0JTaBaHHS MUTAIBHOTO CJIoBa a00 ()pa3u HA MOYATOK PEUCHHS Mepe]l JOTOMIKHUM
niecnoBoM. [lomanpiinii MOpSAOK CIIB y peYeHHI TaKui caMui, K 1 B 3arajlbHOMY
MUTaHHI B TACUBHOMY CTaHi.

When will the parcel be brought?
Where was he sent for?

Passive VoiCe BHKOPHCTOBYETHCS, SKIIO BHUKOHABEIb il HEBAXKJIMBHU IS
3MICTY peueHHsI, HeBiJoMuil a00 OUEeBUAHUHN 3 KOHTEKCTY. SKII0 HEOOX1THO BKa3aTH
Ha TOTO, XTO CaM€ BHUKOHY€ 0, TO BHUKOPHUCTOBYETHCS HEMPSIMHUN JOJATOK 3
npuiiMeHHUKOM DY, mnpuiiMeHHUK WIth BXXHUBa€ThCs, KOJIM HIEThCS MPO 3HAPSIIA,
SIKUM BUKOHYETBCS Jisl.

The cup was broken by Alex.
This letter was written with a pen.

B macuBHOMY CTaHI BUPa)KarOThCs i, 10 BAXJIMBIII 32 iIXHHOTO BUKOHABIIS.
[TacuBHMI CTaH MIMPOKO BUKOPHCTOBYETHCS B JIJTOBUX JIUCTaX, CTATTAX, Ta3eTHUX
3aroJIoBKax, IHCTPYKIIAX, peKiIami TOLIO.

£ 1. Change the following sentences into the Passive Voice.
Example: She gave me a pen. — The pen was given to me.

1. They play tennis all around the world.

2. The manager will sign contracts tomorrow.

3. The policeman fined the driver for exceeding the speed limit.

4. We usually send our children to camp for summer.

5. Alex will make a report at the conference.

6. The scientists will make a new discovery soon.

7. She sent them for a taxi.

8. She did not touch upon this question unfortunately.

9. The manager looked through all the advertisements very attentively.
10. Listen carefully! She is giving a very interesting talk.

11. The company was developing a new brand project.

12. The president of the board has signed the document.

13. I will have answered all the business letters by the end of the working day.
14. We had painted the walls by her arrival.

15. Scientists say that we should take care of our planet.

16. The chief agreed that the cub should raise membership fee.

17. He must send for lawyer immediately.

18. She is a good teacher. She can find a job easily.
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19. | suppose they will meet us only in a month.
20. The journalists are interviewing the participants of the conference.
&2, Open the brackets and use the verbs in appropriate form of the

Passive Voice.

1. David wants to know when the final decision ... (to take).
2. Don’t make a noise, we ... (to listen) to.
3. The first draft resolution ... ( not to discuss) yesterday, it ... (to withdraw)

long before the beginning of the negotiation.

yet.

4. The chief is not at work, he ... (to send) to a special mission.
5. Do you suggest that this problem can ... (to solve)?
6. The money ... (to lend) to her three weeks ago, but it ... (not to give) back

7. This translation may ... (to write) with a pencil.
8. The working day was in high gear: the mail ... (to look) through, documents

... (to type), letters ... (to answer), talks ... (to hold).

9. The contract which ... (to sign) last month is discussing now.

10. If you ... (to ask) about it, will you be able to answer?

11. A new factory ... (to construct) now.

12. It must ... (to do) without delays.

&3. Open the brackets and use the verbs in appropriate form of the

Passive Voice.

1. The government says tax reforms ... (to introduce) next year.

2. In some countries, books ... (to sell) in Kiosks as well as supermarkets.
3. Anew CEO ... (to elect) by the end of the month.

4. A new security system ... (to install) in all our offices in the next few

5. At the moment, the president ... (to interview) by the journalists.

6. The news ... (to broadcast) at 5 o’clock every day.

7. The theatre ... (to close down) four years ago.

8. There must be a mistake. The bill ... (to pay) by my partner already.
9. The office ... (to clean) twice a week in the morning.

10. The meeting ... (to postpone) yesterday.

— Key words

4 Learn these words and word combinations by heart.
- makeover — mMakisik

- ultimate — ocraTouHui

- middle-income — 3 cepeHiM piBHEM J0X0y

- to maintain — miaTpumyBatu

- to highlight — BuginsaTu

- to reinvent — BuHaxoauTH

- to eliminate — ycynyTn

- strength — mirHICTB
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5. Before you read text 1 answer the question.

Do companies need to come up with new products all the time to be
successful?

[0 6. Read text 1.

Kraft gives products healthy makeover

Ever since it was invented by Kraft Foods in 1937, packaged macaroni and
cheese has been the ultimate American comfort food. In the past six months, Kraft
has been reinventing ‘Supermac’ with a version made with healthy ingredients.

Kraft believes that many of its famous products — like Ritz crackers, introduced
in 1934. Kool-Aid powdered soft drinks and Jell-O instant pudding — must be brought
up to date to take advantage of the ‘health and wellness’ trend in the food industry.
Food companies typically charge customers more for ‘healthy’ products. And Kraft
needs such customers more than most of its rivals.

Its products like ‘Supermac’, aimed at the middle-income consumer, are the
most vulnerable to private-label competition. It has also struggled to maintain the
right price gap between its brands and non-branded competition.

Kraft risks being left out as consumers buy more expensive products — a trend
highlighted by Campbell Soup’s success with more expensive soups sold in cartons
and marketed as ‘restaurant quality’.

Roger Deromedi, Kraft chief executive, admits Kraft could be doing better.
However, Mr Deromedi says the launch of new products carrying premium prices —
such as luxury Carte D Or chocolate launched last quarter in the UK and Germany —
has improved sales mix. Also, new product revenues jumped by 50 per cent in two
years, driven by new items like DiGiorno microwaveable frozen pizzas.

Kraft also plans to target older consumers with higher spending and has been
eliminating slower-selling product lines. ‘It's reinventing the brands within the
categories that exist. That is the power of our company — the strength of our brands.’

7. Are these sentences true or false?

a) Packaged macaroni cheese was first sold in 1937.

b) Kraft is changing its products because of changes in the market.
c) Healthy products are cheaper than less healthy products.

d) One of Kraft’s competitors is Campbells.

¢) Sales of Campbell’s restaurant-quality soups were poor.

f) Completely new products are doing less well than expected.
g) Kraft plans to improve the slower-selling products.

8. Choose the correct meaning for the words in italics.

1) If you give something a makeover (headline), you

a) change its look or content.

b) promote the products in a different way.

2) “The ultimate ... comfort food” means

a) the best food to make you feel happy.

b) the highest-quality food possible.

3) “A version of something” means
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a) an unusual design of something.

b) a different type of something.

4) If something is vulnerable, it is

a) likely to be in danger.

b) dangerous to people.

5) If you struggle to do something, you
a) find it hard to do it.

b) enjoy trying to do it.

6) Premium prices mean

a) discounted prices.

b) more expensive prices.

7) If you eliminate something, you

a) sell it cheaply.

b) remove it.

9. Translate the text into Ukrainian.

s~ Key words

10. Learn these words and word combinations by heart.
- marine — MOpChbKHii

- device — mpuctpiii

- pinpoint — giTko

- overboard — 3a 6oprt

- navigation charts — naBiramiiai cxemu
- engine — IBUTYH

- circuit — cxema

- adjusted — ckopuroBaHuit

- to expect — ouikyBatu

11. Before you read text 2 answer the question.
Raymarine is going to launch 12 new products. What kind of strategy do you

think a company needs when launching so many products in one year?

[ 12. Read text 2.

Raymarine to launch 12 new products

Raymarine, the marine electronics group, is to launch 12 new products this
year, including a device that uses the satellite positioning system to pinpoint anyone
falling overboard.

The company also expects continuing strong sales of the E-series of navigation
products, launched a year ago. These products use one screen to display information
such as navigation charts, fish-finding equipment and engine performance.

Last year, the company moved most of its production from Portsmouth to
Hungary, where all its printed circuit boards are now made. It expects to complete the
transfer of all production facilities to Hungary by the end of this year.

The restructuring led to charges of 10.9m for the year to December 31, leaving
pre-tax profit at 8,1m, compared with 5,3m for the previous year. However, adjusted

53



operating profits rose 38 per cent to 19.4m (14.1m) after a rise in sales from 106.3m
t0 121.9m.

This is both a restructuring story and one of the few successful consumer
electronics stories. The fact that the company was still manufacturing anything in the
UK shows how old-fashioned it was, and the outsourcing to Hungary should add at
least 5m to profits next year and 10m the following year. It should also enable the
company to lift its market share in a market that is expanding as more people retire
and have money to spend on leisure. In the US, for example, many of those who
move to Florida and take up boating love spending their money on such equipment.
Profits this year are expected to be about 21m, rising to 28.5m next year.

13. Choose the correct word to complete the summary.

Abroad, expanding, launch, manufacturing, operating
outsourcing, overboard, restructuring, retire.

Raymarine produces electronic devices for use on boats. One of its new
products can signal when someone has gone ..... The company is now moving its .....
to Hungary. The ...... has been expensive, but a lot of money should be saved by .....
to Hungary. The market is ..... because more people in the USA are buying boats
when they ..... :

14. Match the words (1-8) with their meanings (a-h).

1. marine a) stop working

2. pinpoint b) relocation

3. overboard c) free time

4. navigation d) make a slight change

5. transfer e) locate

6. adjust f) connected to the sea

7. retire g) into the sea (from a boat)
8. leisure h) finding the direction

& 15. Create a web page of your company describing the products
manufactured. Make a presentation.
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GRAMMAR TEST

1. The book .... Is on the table.

a) what b) who c) whose d) which

2. The problem is .... to do.

a) which b) whose ¢) who d) what

3. She early became .... she is now.

a) what b) who ¢) which d) that

4. T am busy at the moment. I .... On the computer.

a) work b) am working c) worked d) have been working
5. T already ....my things and I am ready to go.

a) packed b) have packed C) pack d) was packing
6. He usually ... this fence once a year.

a) paint b) painted C) paints d) was painting
7. We .... our parents since last Christmas.

a) haven’t seen b) didn’t see c) hadn’t seen d) haven’t seing
8. I am busy, .... [?

a) am b) is not c) aren’t d) amn’t

9. The teachers didn’t have dinner at the canteen, .... they?

a) did b) didn’t c) had d) hadn’t
10. Which team .... the game yesterday?

a) will win b) had won C) won d) did win
11. She is never late, .... ?

a) isn’t she b) is she c) doesn’t she d) does she

12. T ... anyone play so well in my whole life.
a) did never see  b) had never seen ¢) have never seen d) will have never seen
13. She asked when the chief usually ....

a) is coming b) comes C) came d) will come

14. T didn’t know if he ... a photograph of me the day before.

a) took b) had taken c) takes d) was taking

15. At this time tomorrow he .... to London.

a) flies b) shall be flying c) will fly d) will be flying

16. Jim was cooking supper in the kitchen while Alex ... the dog.
a) is feeding b) was feeding  c) has been feeding d) had been feeding
17. There was no money left because we ... it all.

a) spent b) had spent ¢) had been spending d) spend

18. I believe she ... the job she has applied for.

a) will get b) gets c) will be getting d) will have get
19.1 ... my lawyer tonight.

a) saw b) am seeing c) will have seen d) see

20. I can’t get Nick on the phone. I ... all morning.

a) amtrying  b) have been trying c) try d) had been trying
21. We ... to the cinema this afternoon. Would you like to come?

a) went b) are going c) will be going  d) will have gone
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22. By the time we get back he ... a bath and we shall find him asleep in his bed.

a) will have taken b) will take c) will be taking d) would take
23. How long .... for this company? Five years.
a) had you worked b) were you working  ¢) have you been working

d) had you been working

24. The rain ... before we arrive in the city.

a) stopped  b) had stopped c) will have stopped  d) would stop

25. Will she be upset if she ... the news?

a) heard b) is hearing c) hears d) had heard

26. If he drops out college he ... to look for a job.

a) have b) will have c) would have  d) had

27.If1 ... the question, I would be able to answer it.

a) would understand  b) understood  ¢) will understand d) had understood

28. We would go by plane if it ... cheaper.

a) would be b) will be c)is d) were

29. We .... all our friends to stay if we had a bigger house.

a) had invited b) need invite ) must invited d) could invite

30. ... you sing before breakfast, you will cry before night.

a) Unless b) If only c)If d) I wish

31. If I were him ... a bodyguard.

a) | shall hire b) I would hire ¢) | have hired d) I am hiring

32. If we ... missed the train, we wouldn’t have been late for the interview.

a) wouldn’t b) hadn’t c) shouldn’t d) couldn’t

33. Ifhe ... here, he wouldn’t have got a ticket.

a) hadn’t parked b) had parked c) parked d) didn’t park

34. If he hadn’t been afraid of height, he ... to the tower.

a) will try b) would try c) will have tried  d) would have tried

35. If he hadn’t failed one of his final exams, he ... to spend part of the summer in
college.

a) wouldn’t have had  b) wouldn’t had had c) won’t have had  d) will not have

36. The judge asked the witness ... give her more information.

a) that he b) if he could c) that he could d) whether he
37. They asked if ... always wanted to be a doctor.
a) did she b) has she c) was she d) she had

38. They wanted to know what ... the money on.
a) she had spent  b) had she spent  ¢) did she spend d) she spent
39. 1 asked Joe ... in a flat.

a) if she lives  b) does she live  c) if she lived d) did she live
40. Mark asked ... going to lend them the money.

a) that | was b) if | was c) was | d) whether was |
41. I wish I ... more free time.

a) have b) had c) have had d) will have
42. Ifonly I ... alittle bit taller.

a) be b) will be C) were d) was
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43. 1 wish we ... on the same flight tomorrow.

a) will travel b) would travel ¢) had travelled d) travelled
44. Pineapples ... in Greece.

a) are growing b) is grown C) are grown d) grew

45. They said that the new cinema ... in the town.

a) is being built ~ b) will be built c) build d) would be built
46. Many new schools ... in our city now.

a) were built b) are built ¢) have been built d) are being built
48. A new skirt ... for my daughter tomorrow.

a) will be bought  b) is bought c) will buy d) was bought
49. The match ... because of the weather.

a) was put off b) was being put off c) was putting off

d) were put off
50. Just sit there and wait till the time of departure ...
a) will be announced b) will announce  c¢) was announced  d) is announced
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TEST YOUR BUSINESS VOCABULARY

1. The CEO is the head of ... team.

a) administration b) management C) organization

2. They have not been paid this month? Ok, | will put you through to the ...
department.

a) salary b) finance C) pay

3. am in charge of training in the human .... Department.

a) support b) resources c) staff

4. I supervise all the ... workers on the manufacturing line.

a) manual b) white-collar c) labour

5. Our company has a ...of 65 in Paris and about 30 in Kyiv.

a) staff b) union ¢) headquarters

6. Our ... department is responsible for recruitment.

a) worker b) personnel c¢) employee

7. When you join a company now you can not expect a ... for life.

a) work b) job C) career

8. He was appointed on a ... contract so his job isn’t very safe.

a) full-time b) overtime C) permanent

9. My aunt works in a bank and her ... is about 5.000 a month.

a) salary b) bonus C) wages

10. When he 1s 65 he will be able to give up work and live on his ...

a) package b) pension c) perks

11. We need to ... two new people for our new office.

a) recruit b) join c) hire

12. Over 50 people have applied for the ...

a) posts b) works C) jobs

13. We will invite you to come to ...

a) interview b) appointment C) meeting

14. Workers look forward to 5 because they can ... off for the day.

a) shift b) clock C) go

15.We ...about 30 in our office and most have been with us for ten years.

a) hire b) employ C) appoint

16. We have carried out a lot of market ... lately.

a) focus b) development C) research

17. Next month they are going to ... three new products.

a) innovative b) launch c) forecast

18. Competition is ... in the fast food business.

a) efficient b) intense c) successful

19. Our most important market ... is women aged from 20 to 30.

a) segment b) share c) place

20. We are well known in Greece, but now we want to ... the European market.

a) penetrate b) entrance C) compete

21. Our product ... include tables, chairs and wardrobes.
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a) package b) group ¢) portfolio
22. We will be launching a new product ... next year.

a) line b) cycle ¢) brand

23. We want the brand ... to be bright, eye-catching and exciting.

a) picture b) logo C) image

24. Fast-moving ... goods, such as fresh food, have to be sold quickly.

a) customer b) client C) consumer

25. The red colour we use on all the labels is a key part of ...

a) marking b) positioning ¢) branding

26. This lamp is very popular. It’s a real ...-spinner.

a) cash b) money ¢) finance

27. We make a ... of 15 $ on this item.

a) budget b) expense c) profit

28. I have a serious cash ... problem because they haven’t paid me.

a) credit b) expense c) flow

29. Our only ... liability is a 1000 $ bank loan to be paid off over ten years.
a) fixed b) long-term c) short-term

30. The ... include a 1000 $ tax bill and 5000 $ we owe our suppliers.

a) assets b) debtors c) liabilities

31. We do our printing in-house but we ... delivery to a small, local company.
a) supply b) source c) subcontract

32. If you pay cash for this TV, we will give youa 5 % ....

a) sale b) discount ¢) refund

33. The annual inflation ... is below 2%.

a) growth b) rate C) gap

34. We also have a trade ... of over 16 $ billion.

a) benefit b) share c) surplus

35. The country’s gross domestic ... has grown by more than 1008 billion.
a) payment b) product c) profit

36. Geno Science was ... on the stock exchange last year.

a) floated b) invested C) issued

37.Alex is off sick so Nick will have to ... the staff meeting.

a) charge b) chief c) chair

38. They announced the merger at a press ... last night.

a) workshop b) conference C) seminar

39. A person or company that sells goods in large quantities to businesses.
a) supplier b) retailer c) wholesaler

40. The value of the goods or services sold during a certain period of time.
a) order b) turnover C) invoice

41. Experts estimate the ... of the deal at 20 million euros.

a) value b) sales c) profit

42. We have to ... the meeting for Friday because the CEO is busy all day.
a) arrange b) implement ¢) reschedule

43. Goods will be ... next week.
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a) dispatched b) purchased ¢) exchanged
44. Products and services offered at a large discount are generally ...

a) bargain b) offer c) sale

45. Goods are kept in our ... until ready for delivery.

a) warehouse b) storage C) stock

46. When you can pay some time after you buy, but at no extra cost

a) out of stock b) interest-free credit c) cooling off period

47. A company which is more than 50% owned by a parent company is
called...

a) subsidiary b) head office c) office

48. The money a company makes after taking away its costs is its...

a) market share b) profit C) turnover

49. A business which advises companies on advertising and makes ads.

a) advertising campaign  b) agency c) leaflet

50. Length of time people continue to buy a product.

a) launch b) lifecycle C) range

60



AHIJIO-YKPAIHCbKHH CJI0BHUK

accounting (to) n 6yxranTepchbKuii 00K
account for ckimagatu

activity n mispHICTh

adjust v mpuctocoByBaTH

advertising n pexiiama

administrative red tape anMiHicTpaTHBHE peTyIIOBaHHS
agreement n yrona

annual mopiunwmii

appealing target mpuBabiauBa MeTa

arrange vV BperynoBaTu

authority n ympasminaHs, Biiaja, aBTOPUTET
balance-of-payments deficit nedinur riatixxkaoro 6anancy
balance-of-payments surplus aktuBHe cajbI0 MIATIXHOTO OalaHCy
bank-note n 6ankHoTa

barter n 6aptep

beneficial adj Buriguuii, KopucHuH

benefit n kopucth, BUroaa
business-to-business market mignprueMHUIILKHI PHHOK
board of directors n pana nupekTopis

bond n oGiraris

branch n ramyss

cause V COpUYMHSTH, BU3HBATH

catalogue sales mpoxax mo karanory

capital n kamiTan, akTuBH

censure vV ocyiuTu

chief accountant n rojoBHuit Oyxrantep
commodity n mpoaykT, TOBap

comparative adj nopiBHsUIbHUH, BiTHOCHHI
consumer n cnoxuBayd

consultancy projects koHcyIbTallifHI TPOSKTH
contractor n migpsIHUK

commercial n pexiramuuii poauk

corporate customer kopnopaTuBHUN 3aMOBHUK
cost-cutter n ckopoueHHs BUTpAT

COOWNEr N criBBIaCHUK

deal with v matu cripaBy 3

dealer n qunep

debt n Gopr

decrease vV 3MeHIIyBaTH

deliver v nocraBnsatu

demand n momut

determine v Bu3HayaTH
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detergent’s smell 3amax murodoro 3aco0y
deposit n geno3ur

dividend n nuBinenn

discourage v 3aBaxkaTu

distribution n po3moBcIOKEHHS

drop v magaTu

dumping n gemminar

domestic carmakers BiTYU3HSHUI aBTOBUPOOHUK
efficiently adv edpexTrrHO

elimination n ycynenss

employ v HaiiMaTH, BUKOPHCTOBYBATH
end-user N KiHIEeBUH CIIOKUBAY

entity N ekoHOMiYHA OJUHHMIIS, 00’ €KT
enterprise N miaAnpUEMCTBO

establishment n BctaHoBIEHHS

essence N CyTHICTh

executive adj kepiBHUK, (paxiBellb

exceed Vv niepeBUIIyBaTH

expand v posmmpsTu

extend v posmmpsiTu

entity n cyTHicTb

fierce competition »opcTka KOHKYpEHIIis
finance v pinancyBaru

financial instability ¢inancoBa HecTaOiTBHICTD
forecast v nmporuo3yBanHsl, epe10adeHHs
fluctuations n xonmBaHHs

goods n ToBap

garment production BUpOOHHUIITBO OJIATY
growth n 3pocTanHs

gross national product GNP BayioBuit HallioOHaIbHUN TPOTYKT
hard currency TBepaa KOHBEpTOBaHa BaJIIOTa
heighten v migBuiyBaTu

household n momorocrnoaapcTeo

interfere in transactions Brpy4arucs B yroau
incentive N cTUMyJ1, CIIOHYKaHHS

Increase V 301JIbIITyBaTH

inflation n iadsis

input n BXix, mogaya

insurance n crpaxyBaHHs

invest v Bkiiagatu

investment n kaniTaJOBKIIaeHHS, IHBECTHULIT
import- competing industries iMITopTHI KOHKYPYIOYH raty3i
ISsue shares vV BUIIyCKaTH aKiiii

joint-venture n crijibHE ITiIIPHEMCTBO
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jobber n onrroBwmit mpoxaBenb

labour force po6oua cuna

lack n 6pak yoroch, HecTaua
loophole n nasiBka

levy v onogatkoByBatH

liability n BigmoBigambHICTh
liabilities 30608’ s13anHs

licence n miuensis

loss n Brpatu

management n ympaBiiHHA

means Vv 3acib

merchant n nmpomasenp

merchandise agent n

meet demands BiamoBizaTty BUMOram
mortgage n irnoTeka

output n BUITYCK MPOAYKIIiT

officials n unHOBHMKM

partnership n mapTHepcTBO
productivity n mpoyKTHBHICTh
profit n Buroma, KopucThb

provide v 3a0e3nevyBaTH, MOCTA4aTH
purchasing decisions pimeHHsI Tpo 3aKyIiBIIIO
protective tariff minerosuii Tapud
procurement n 3akymiBii
proprietorship n

rate n craBka, Hopma

reimburse v Bigikog0ByBaTH
relatively adv BigHOCHO

research n mHaykoBe HOCTiIKEHHS
require v BUMaratu

revenue-sharing agreements - yroau npo po3mnoIisi J0X0/IiB
revenue tariff rapud Ha mpudyTOK
road warrior n ¢pinancep

scarce adj mvemocrarHii

scale n mxana

share n axwis, xoas

shareholder n akiionep

shortage n 6pak, Hectaua

skilled graduate kBasihikoBaHMIT BUITYCKHHK
stock n ¢onxm, 3amac

steady adj critikuii, HOCTIHHUI
stock exchange dbonmosa Gipxka
supply n mpormo3wuirisi, mocTaBka
sufficient adj mocrarHiii
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surplus n HagmuIIOK

suffer losses 3a3unaTu 30MTKIB

tax package momaTkoBHii aKeT
technological gadgetry TexHnooriuni HoBarii
tool n iHcTpyMeHT, 3HAps I TIpalli

trade n Toprisis

turnover n ToBapoo0Oir

unemployment n 6e3po0itTs

underpay v HeAOIIIATUTH

underprivileged people mano3abe3neueni aoau
value-added tax mogarok Ha 10/1aHy BapTICTh
wholesaling n onrroBa Toprisis
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WRITING BANK

Letters

Mr (Mrs, Miss, Ms) Nick Brown
Universal Imports

31 Cambridge Court

London E17 5 NB

Dear Mr Brown
Re: Diana Johnson

Diana Johnson has been accepted for a position as Marketing Manager with

British Airlines at Midland Airport.

In order for Diana to work at Midland, she must have a special pass which
would permit her to visit high security areas. She has given your name as a reference.

| would appreciate it if you could complete the enclosed form and return it to
us as quickly as possible. She is due to start work with us on 20 June, but can only do
so after we receive your reference.

Thank you for your cooperation. | enclose a stamped addressed envelope.

Yours sincerely
(signature)

Tracy Valdes
Personnel Manager
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E-mails

To....
From...
Subject...

Dear Mr White

It was very good to see you again at our meeting in Madrid on 21 July. I hope
you had a safe journey home afterwards.

We agreed that your company will continue to represent us and to promote
the full range of our services throughout Europe, North and South America for five
years with effect from 1 November. During this period we expect to see an increase
of at least 5 percent in the value of business we do in this region.

Full details of the payments we will make and the expenses we will cover are
included in the attached agreement. Can you please check this and, if all as in order,
sign and return one copy of the agreement to me.

We look forward to continuing to develop our business in the region in
association with yourselves.

Best wishes

David Nadstoge

Managing Director

Reswik Professional Services
567 City Lane

London DC2 98W
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Reports
Business Software plc

Product report

Executive summary

We have been contracted by Lensses AM, a Spanish manufacturer of mobile
phones, and asked about the possibility of a co-operation agreement. We would adapt
our business software for use in their products. Tests show that their product is a very
good one and popular with our target market.

Introduction

This report will look at:

the hardware manufacturer and their equipment
software that could be used on their mobile phones
the advantages of working together
recommendations for action

Findings

1. Lensses AM has been developing cheap, small-scale electronic devices for
twenty years. In the last two years they have focused on more luxurious phones for
businesspeople. These have been very successful. One in three mobile phones for the
business market is Lensses AM.

2. Our new Executive Organiser software has a lot of attractive features for the
travelling businessperson (e.g. address book, voice recorder, google maps, etc.)

3. Market research shows that there is a big demand in our products being used
on machines apart from laptops.

Conclusion
The two companies have products which fit well together.

Recommendation

We should have a meeting with our representatives as soon as possible to
discuss a joint venture between our companies, with the aim of putting our software
onto their mobile phones.

John Smith

R&D Director
(date)
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HaBuanbHO-MeTOAMYHE BUIAHHS
(aneniticoxoro mo6oi0)

KOnina Onpra BomogumupiBHa
Voeiirosk Okcana OnekcaHapiBHa
IIImenpkoBa I'anna MukonaiBHa
Bs3osa Purta BacuniBHa
Bonkosa Banepis Bonoaumupisaa

IHO3EMHA MOBA

MertoanuHi pekoMeHaaIi
JI0 CAMOCTIHHOI pOoOOTH
TS 37100yBaviB CTYIICHS BUINOT OCBITH OakajgaBpa
cremiaibHOCTI «MeHEeIKMEHT
OCBITHBO-TIPOECIHHUX TTPOrpam
«MeHeKMEHT MI>KHAPOIHOTO O13HECY»,
«MeHeKMEHT opraHizalliil 1 aIMIHICTPYBaHHS»
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