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V]IK 378. 06

J10 ITPOBJTEMH ®OPMYBAHHSA TPO®ECIHHOIO JIJIOBOTO
CITIKYBAHHA MAHBYTHIX ®AXIBIIIB Y BUIIHX HABYAIbHUX
3AKTAIAX

© 3omoea-Caouno O. IO.

Y cmammi axyenmosano yeacy ma 0ocniodiceHni cmauy cghopmosanocmi npogheciiinozo
0i0B020  CRINKYBAHHA MA MINCKYIbMYPHO20 OL108020 CNIIKY8AHHA MAUOYMHIX  ¢haxieyie
MEXHIYHO20 MA eKOHOMIYHO020 CAPAMYBAHHA. ABMOp npedcmaesisie KilbKiCHUll ma SKICHU aHali3
pe3yibmamis eMnipuyHo2o 00CIHIONCeHHs 03HaveHoi npobaemu. bazosum nioxooom oo peanizayii
npobnemu gopmysanna IJIC maiibymuix gaxisyie aemop 68ajxdcac CUCMEMHY ayOumopHy ma
no3aayoumopHy 63aemMo0ilo CMyOeHmi8 i HAYKOBO-Neda202iuH020 CKAAOY BUW020 HABUANbHO2O
3axnady. Ananiz pe3yiemamis 00CHiONCeHHS BUABUE HASIBHY NOMpedy 8 IHme2posaHomy nioxodi 0o
po3s’azanns npoonemu. Came maxa HeoOXIOHICMb cuHmesygamu mamepian pisHUX OUCYUNIIH
2YMAHIMAapHO20 ONOKY 8 KOHMEKCmi (PopMy8anHs [ PO36UMKY HABUHOK NPOGhecilinozo 0il08020
CRINKYBAHHA 3YMOBUNA GUOID NPUHYUNIB, CMPAMEIYHUX 3A80AHb MA 3MICMO08020 KOMNOHEHMA
npozpamu asmopcbko2o cneyxypcy «lIpogpecitine 0inoge cninkyanHsy.

Knrouoei cnosa: npoghecitine cninkyeanus, MidcKyibmypHe 0ilo8e CRiIKY8AHHS, SYMAHIMApPHA
ni020mosKa, emMnipudne OOCHIONCEHHS, CMAH CHOpMOsaHOCmi YMIHb MA HABUHOK NPOPeCiuHO20
CRINKYBAHHA CMYOeHmis, ayOumopHa ma no3aayoumopHa 63aemoois.

AKTYaJIbHICTh Ta MOCTAHOBKA MPO0JIeMH Y 3arajibHOMY BMIJISAAL, 1l 3B'SI30K 3
Ba)KJIMBUM HAYKOBUMHU i MPAKTUYHUMM 3aBJIaHHSIMH.

B €BporneiickkoMy MpocTopi, B TOMY YUCHI1 B YKpaiHi, ICHYE COLlaIbHUN 3aMUT
Ha (¢axiBliB, fAKI MalOTh BHCOKHU piBeHb CGHOpMOBaHOCTI TpodeciitHoro
crikyBaHHsa. Ciijl 3a3HAYMTH, 1110 HA Cy9aCHOMY €Talll BITUM3HSHI BHUIIl HaBYAJIbHI
3aKJIad TOTYIOTh CIIEHIANICTIB BIAMOBIIHO 10 MOTped cycninabcTBa. [IpoTe mpoTsirom
OCTaHHIX POKIB CITOCTEPIra€ThCs TEHJICHIIIS O 3MEHIIEHHS 00CATY JIep>K3aMOBIICHHS
y ik cepi. YpsamoBii NOSCHIOOTH e ThM, 1m0 40% €KOHOMICTIB, HANIPUKIIAd, SKi
BUITYCKAIOTHCS BUIIOIO IIKOJIOIO, MPUXOMATh Biapa3y Ha Oipxky mparti [1]. Ha ixuio
OYMKY, y 3B’43KY 3 LI€I0 CUTYyalll€l0, HEMaJll KOIITH Ha MiJATOTOBKY CHELIaICTIB
JepkaBa BHUTpayae napeMHo. [leBHOIO Mipol0 Taka OIIHKa IpaBoMipHa, 00 B
OUIBIIOCTI BUMAAKIB Ha OIp)KYy MNOTPAIUISIIOTh BUIYCKHUKM 3 JOCHUTHb HESKICHOIO
npodeciitHOO MiITOTOBKOIO, MPO IO 3aCBIIYYIOTh POOOTOABIII, SIKI BIIMOBIISIFOTH iM
y npaueBnamTyBaHHl. CaMe UM, HareBHE, 3yMOBJIEHA He3aTpeOyBaHICTh YACTUHU
(axiBIliB 3 BHINOI OCBITOI0 HAa PUHKY Mpali. 3 OrJsay Ha 3a3HaueHe, BUIIUM
HaBUYAJHLHUM 3aKjiaZlaM BapTO 3BEPHYTH OCOOJIMBY yBary Ha IMIJABUIICHHS SKOCTI
OCBITHIX TOCIYT 1 IIJECIPSIMOBAHO NIYKaTH PO3B’sA3aHHS MPOOJIEMH caMe B IIbOMY
Hampsimi. [lepekonani, 1mo ¢opMyBaHHS MPOQPECIHHOTO IJTOBOTO CIIJTKYBaHHS
(ITIC) / MiKKyTbTYPHOTO TIJIOBOTO CIIJIKYBAaHHS HUHI € OJIHUM 13 TIEPCHIEKTUBHHUX
HampsiMiB  MATOTOBKKM MaWOyTHIX (axiBIiB, OCKIJIbKA BIIEBHEHE BOJIOJIHHS
KOMYHIKAaTUBHUMH HaBUYKaMU — I1€ TPUBAOIWBUIA YMHHHK JIsI TIpaIeBIIAIITYBaHHS
crieriaicra.

MeTa HAYKOBOIO OCJTIIZKEHHS.
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JlocnmimkeHHsT 3A1MCHEHO 3 METOI BHM3HAUWTH ICHYIOUHMHM CTaH pPO3B’sSI3aHHS
npobnemu dopmyBaras [1JIC y BuUMMX HaBYAIBHHUX 3aKjIaiax; BUSBUTA METOAM 1
dbopMH HaBUYAIBHOI MISUIBHOCTI, IO 3aCTOCOBYIOTHCS B MPAKTHUIl TyMaHITapHOI
MITOTOBKU MalOyTHIX (axiBIliB; HAa OCHOBI OTPUMaHUX PE3YJIbTATIB OKPECIUTH
MOIAJBII IUIIXU TEOPETUYHOI Ta MPAKTUYHOI pO3pOOKH MPOOIEMH.

BukJiiag 0CHOBHOro Marepiajty 10CaiIKeHHs.

VY mporeci poGOTH 3aCTOCOBaHI METOJM €MIIPUYHOTO JoCiikeHHs. HaykoBo
JOBEJCHO, WI0 caMe€ 11 METOJIM HayKOBOTO-NEJArorivHoro IMi3HaHHA J1al0Th
MOXKJIMBICTh BUBYHMTH JOCIIDKYBaHUN (PeHOMEH pI3HOOIYHO Ta JOCHThH TJIIMOOKO,
BUSIBUTH JIOCTOBIpHI (DaKTH TMpO peajgbHy IeIaroriuHy JiMCHICTb, BCTAHOBHUTH
HAsBHICTH 3B’SI3KIB MK SIBUIIIAMH Ta 3aKOHOMIPHICTH TEHJICHIIA iX pO3BUTKY [2].
Tax, monbOBUI BUJ CIIOCTEPEKEHHSI 3a B3AEMOJIEI0 CTYACHTIB IiJl Yac 3aHATH 3
¢inocodii, mcuxosorii, IHO3EeMHUX Ta yKpaiHCbKOi MOB, crneukypciB «llcuxomoris
CHiNKyBaHHs», «Public Relations» Ta iH. cipusB HAKOMUYEHHIO 1HPOPMAIIIT CTOCOBHO
icHytoyoro piBHs BonoAiHHA [IJIC wmaitOyTHix (axiBuiB. 30KpeMa, IpPUXOBaHE
CTIIOCTEPE)KEHHSI BKJIIOUYEHOTO Ta HEBKIIOYEHOTO XapakTepy IiJ dYac 3aHiATh 3
1HO3€MHOI MOBU 3a HpPOQECIiHUM CHpPSAMYBaHHSM, YKPaiHCBKOi CIIOBECHOCTI
BUSIBWIO, L0 CTYAEHTaM Kpalle BAalThCs Taki Buau migrorosieHoro IIJIC, sk
MOHOJIOTIYHE BHUCJIOBJIIOBAHHS Ha 3a/1aHy TEMY, MPE3eHTallsl, AONOBIAb, HAIMCAHHS
TBOpUMX 3aBJaaHb Tomlo. [IpoTre HemocTaTHbO NOOpPEe BOHU BOJOJIIOTH HABHYKAMH
CIIOHTAHHOTO MOBJICHHS, MMOCTAHOBKM PI3HUX THIIIB 3allUTaHb, apryMEHTYBaHHS
BJIACHOI TOYKM 30py Ta OIOHYBaHHS 3ayBakKeHb IapTHEpa. 3HA4HI TPYJIHOILI
BUKJIMKae nucbMoBuil acnekt IIJIC, Hampuknan, nepekyiaj pilHOIO MOBOIO
npodeciitHO 30pIEHTOBAHUX TEKCTIB, HAMMCAHHS pE3lOME, CKJIaJaHHs aHOTaIlld Ta
BEJICHHA [JIOBOI JOKyMeHTauli. Y MaiOyTHIM mnpodeciiiHid IisabHOCTI Opak
cHenlajJbHUX 3HaHb COPUYMHHUTH 3HAYHI YTPYJHEHHS MpHU BEACHHI A1IIOBOI Oeciiu,
JTUCKYCIi UM IEPEroBOPIB 3 IHO3EMHUMH NapTHepaMu. JIeKCHKO-rpaMaTU4HI HOMMJIKH
B JIJIOBMX Nanepax HEraTMBHO BIUIMBAIOTh Ha MpodeciiHui IMIJIK (axiBLs, CTAlOTh
CEpHO3HOI0 TEPENoHOI0 B TMONIYyKax MEepIIoro podb04Yoro Micis Ta MaiOyTHBOTO
Kap’ €pHOTO 3pOCTAHHS.

Binkpute crnoctepexeHHs 3a CTyJE€HTaMHU EKOHOMIYHUX Ta TEXHIYHHX
CHeriagbHOCTe Ha 3aHATTAX 3 ¢imocodii, NMCUXOJOTii CHUIKYBaHHS, METOIUKU
BHKJIQJIaHHS €KOHOMIKH, crierikypcy «Public Relationsy miaTBepauino QyMKy mpo Te,
mo Otk ycmimuuM € came miarotosiene [IJIC. CtyneHTaM YCHINIHO BAA€THCS
pedepyBaHHS HaBYAIBHOTO MaTepiaiay Ta HOro Impe3eHTallis, JOTOBiIl Ha CaMOCTIHHO
OMpalboBaHl TE€MH, MEpeKa3 maTepially Mi[pydyHUKa TOIIO. BapTo 3a3HauuTH, 110
OCOOMCTICHO JISJIbHICHUMA MIJX1J JO OpraHi3alii 3aHATh 3 PIAHOI Ta 1HO3EMHHUX MOB,
30KpeMa 3aCTOCYBaHHS KOMYHIKaTHBHO OpI€EHTOBaHMX CHUTYaTHBHUX 3aBllaHb, €
JOCUTh MPOJYKTUBHUM 3aCO00M PO3BUTKY HABUYOK CIJIKYBaHHS 1 MEBHOIO MIpOIO
roTy€e CTYJEHTIB JO CHIJIKYBaHHA B peajbHuX ymoBax. [IpoTe yBara Bukiajaua i
CTYJICHTIB OUIBILIOI0 MIPOIO aKIIEHTOBaHAa HA MOBHOMY aCII€KTI BUCIIOBIIIOBaHHS, a HE
Ha Horo npodeciiHO OPIEHTOBAHOMY 3MICTI, IO MOSCHIOETHCS HABYAIBHOK METOIO
Ta 3aBJaHHAMHU (DUIOJIOTIYHUX TUCHUILTIH. METOJI CIIOCTepeKEHHS BUSBUB ITUTAHHS,
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mo MoTpeOyIOTh 3HAYHOTO JOOMPAIIOBAHHS B  AaCMEKTI IIJIECIPSIMOBAHOTO
dopmysanus [1J[C Ta MIKXKYIBTYpPHOTO ALTOBOTO CHIJIKYBaHHS.

3 MeTor0 300py OUTBII AeTadbHOI 1HPOpMAIIIT 010 CTaHy c()OPMOBAHOCTI YMIHb
Ta HAaBUYOK NPOQeciHHOro AIIOBOrO CIHUJIKYBaHHS CTYACHTIB MU 3BEPHYIHUCH JI0
aHKeTyBaHHS. MOro MeTa: BUABUTH CTaH NPAKTHYHOTO PO3B’S3aHHS MPOOIEMH.
CryaeHTam mpoIOHYyBajach TECT-aHKETa, OCOOJUBICTh SIKOI IMOJsAralia B TOMY, IO
ciig Oyno 0OOB’SI3KOBO OOTPYHTYBATH CBiM BHOIp BapiaHTy BIAINOBIII HA IMHTaHHS.
TakuM YMHOM, MU HaMarajivcb MOTHMBYBAaTH PECIHOHJICHTIB 0 PO3KPUTTS IIHMOWHU
BOJIOJIIHHSI MaTepiajioM 1 BHUCJIOBJIEHHSI Cy0’€KTMBHOIO CTaBJIEHHS 10 mpobiiemu. B
AKOCT1  PECHOHJCHTIB BUCTYyNAJd CTyJIEHTH 1 BukiIanadl KpuBopizbkoro
€KOHOMIYHOTO 1HCTUTYTY, KpuBOpizbkoro ¢akynbreTy 3amopi3zbKoro HalioHaJIbHOTO
yHiBepcuteTy, KipoBorpaJcpkoro HaiioHaaIbHOTO YHIBepcUTeTy. Bcboro Oymo
3amyuyeHo — 435 crynentiB Il 1 [V kypciB Ta 42 Bukmnagadi.

3BepHEMOCS JI0 ETaIbHOIO aHali3y aHkeTyBaHHs. Ha muranns: «Yu BBaxaere
B 3a JIOLUJIbHE HaB4YaTH MalOyTHhOro (daxiBusg mnpodeciitHoro AiIoBOro
CHUJIKYBaHHA?», epeBakHa OUIBIIICTh PECHOH/ICHTIB BIAMNOBLIA MO3UTHBHO, & CaMe:
97% crynentiB Il kypcy (247 i3 254) 1 99% crynentiB IV kypey (176 13 178)
CTBEP/IKYIOTh MPO HEOOXIAHICTh MaOYTHbOMY (haxiBIIO €KOHOMIYHOI Ta TEXHIYHOI
chep nockonaio Bosositu [1JIC.

bazoBuM minxomom g0 peanizaiii npobiemu QopmyBanua I[IJIC maiOyTHIX
¢daxiBiiB, Ha Halle MEPEKOHAHHS, € CHUCTEMHA ayJuUTOpHA Ta I[03aayJUTOpHA
B3a€MOJISl CTYACHTIB 1 HAYKOBO-IIEAAroriyHOrO CKJIAAy BHILOTO HABYAJIbHOTO
3akimany. Came 3 METOH BHSBUTH pOJb IHTErpyBaHHS 3MICTY JUCLUIUIIH
IYMaHITapHOI CKJIaJJOBOI B CHCTEMY ayAUTOPHOI Ta I03aayJAUTOPHOI poOOTH
3alpONOHOBAHO MUTAHHS: «SIKi BUIM ayJUTOPHOI Ta MO3aayJUTOPHOI POOOTH, IO
BIPOBAKYIOThCs Yy Bamomy BH3, HaiiOuibll 3HaYyuMO CHpUSAIOTH TOMY, 1100 BU
CTaJIM KOHKYPEHTOCIPOMOKHUM (axiBLeM, iK1l Bosioaie HaBuukamu [1JJC?».

[Tpoanamnizyemo BignoBiai. [1log10 ayquTopHOro acmneKkTy: pecroHAeHTH 3raayl0Th
MPaKTUYHI 3aHATTS 3 1HO3EMHOI MOBH, MCHUXOJIOT1I, YKPaiHCHKOi MOBH, €KOHOMIKH
MIAITPUEMCTB, MAPKETUHTY, JIEKIIii 3 ¢dimocodii, momiTosnorii, paxoBux aucturuiH. Le
3arajioM MIATBEPUKYE pe3yJbTaTH MEJAroriuHuX CIIOCTEPEXEHb 3 LbOTO MUTAHHIL.
[Ipo HEOOXiMHICTh aKIEHTYBATH yBary Ha KOMYHIKQTUBHIN CIIPSIMOBAHOCTI BIIPAB il
gac 3aHATh CBIIYUTH TOM (hakT, 1m0 52% CTyACHTIB B3araji He 3MOTJIM JIaTH BiIIOBII
Ha MUTaHHA, e 25% 00MEeXMINCh BUOOPOM 3alPOTIOHOBAHOTO BapiaHTy aHKETH, HE
0oOTpyHTOBYIOUH #OTO, 1 Jtuine 23% naau OUTbII-MEHIN YiTKI BIAMOBIAI Ha TMHUTaHHS
(Ha3BaM AUCIUILIIHU Ta popmu podoTH, ski cripusiiv popmysannto [1J[C).

CTOCOBHO 1M033ayAUTOPHOI MISJIBHOCTI aHKETYyBaHHS BUABWIO, 1o Juuie 20%
CTYJICHTIB aJIeKBATHO OLIIHIOIOTH II€H aCMeKT HaBYAJIBHOI JISJIBHOCTI K €(pEeKTUBHUM
3aci0 PO3BUTKY HAaBHUOK MPOQECIHHOTO CHUIKYyBaHHA. BOHU 3BITYIOTH MPO y4yacTh B
HayKOBO-TIPAKTUYHUX KOH(PEPEHIISAX, TPEAMETHUX OJIMITIaaX, TBOPUYUX KOHKYpCax,
poOOTI B peNakUiHUX KOJIETisX, T'ypTKax, AMCKYCIHHMX 1 AMCHYT-KIyOax TOMIO.
51,5% yCBIZOMIIIOIOTH BaroMy poJjib M[03aayJUTOPHOI PoOOTH Yy (opMyBaHHI
HAaBUYOK, HEOOXITHUX i HaB4YaHHSA Ta (opMyBaHHS MPOGEcIHHOTO IiI0BOTO
CHUJIKYBaHHS, TIPOTE€ HE B 3MO31 MPUTAAATH KOIHOI (POopMU pOOOTH UM 3aXOAy B
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pOMY HampsiMi, fiKi © BOpOBa/pKyBaiuch y ixHbomy BH3, mo cBiguute mpo
HEJOCKOHANICTh CUCTEMH POOOTH B O3HAYEHOMY AacleKkTi Ta HE3HA4YHy KUIbKICTb
CTYZCHTIB, 3aJy4eHHX 0 aKTHUBHOI ydacTi B Mo3aHaBYaJbHIA poOoTi. TpamuiiiiHi
KyJIbTYPHO-MAacOB1 3aXO0/M, TEPEBAXKHO PO3BAXKAIBHOTO XapaKTepy, HaMpHUKIa,
«Ctynenrcbka BecHay, «KBK», «llomyk TamaHTiB» TOINO, SK BUAHO 3 AHKETH,
OXOIuoI0Th MeHIe 50% CTyIeHTChKOiI MOJIOJIl, CHPHUSAIOTh OUIBIIO MipOIO
PO3BUTKY TBOPUMX 3AI0HOCTEH Ta OMOCEPEIKOBAHO BIUIMBAIOTH Ha (OPMYBaHHS
IIJC. Ilpubmuzno 22,5% 00OMeXyrOTb O3HAUCHHH BHJI JISUIBHOCTI BHKOHAHHSIM
CaMOCTIIfHOT pPOOOTH, 3 YUM BAXKO IOTOJUTUCH, a 6% ONUTaHUX B3arajial He
BBa)XAIOTh 3a MOTPIOHE CUHTE3YyBAaTH ayJUTOPHI Ta M03aayAUTOPHI BUAM IISUIBHOCTI,
3BYXYIOUM HAaBYAJIBHUN MIPOIEC CYTO JIO0 aKaIeMIYHHX JIEKI[IH Ta MPaKTUUYHUX 3aHSTh.

3Bakaloud Ha Te€, M0 B Cy4YacHId BUIIMHA IIKOJII AKTUBHO BIPOBAIKYETHCA
KpEAUTHO-MOJyJbHA CHCTEMa HaBUaHHS, sKa TIPYHTYE€TbCA Ha  BHUCOKIN
BMOTHBOBAHOCTI JO CaMOpPO3BUTKY CTYyJEHTa, OCKUIbKM 3Ha4Ha 4YacTHHA
HAaBUYAJbHOTO  MaTepialy  BIABOAWUTBCS  HAa  IHAUBIAyalbHE  OINpAIlOBAHHS,
Mo3aayJIMTOpHA AISUTbHICT HaOyBa€ OCOOJMBOTO 3HAYECHHS. Y IIbOMY KOHTEKCTI
CTYJEHTaM IMpONoHyBanuch nuTaHHs: «l1lo pobuTte BU caMOCTIIHO Al ONaHyBaHHS
Hapuukamu [1/1C?». BianoBizi pecroHICHTIB CBIAYATh, 0 YCB1IOMIIIOIOUH BaXKIUBY
poinb IIJIC B MaiOyTHiil mnpodeciiHid MisIBHOCTI, BOHM HE IOBHOI MIpOIO
pPO3yMIIOTh, SIKUM YMHOM MOXHa copMyBaTH Ta PO3BUHYTH HEOOXIJIHI yMIHHS 1
HAaBUYKH. 3HAYHA KUTBKICTH (47%) BIAMOBLIM, 110 YUTAIOThH CHEIIAIbHY JITEpaTypy,
19% xOMOIHYIOTH YMTaHHS 3 MEPErIIOM IIJIOBUX HOBHUH MO TenebaueHnHto, 30%
B3arajii He 3MOIJIM JJaTH BIAMOBIAL Ha 3anuTaHHs, 4% BBaXKaloTh, 0 Oe3MOCepeaHE
KUBE CHUIKYBaHHA «3 PI3HUMH JOApMU» crpuse (opmyBanHio [1/IC maiOyTHIX
(axiBLIB €KOHOMIYHOI Ta TexHI4HOi cepu. HixTo 3 pecnonmenti Il Tta IV poky
HAaBYaHHA HE BIABIAYIOTh TEMATHYHUX TPEHIHTIB 31 CHUIKYBaHHA, KIyOHUX
00’eHaHb, CHEIKYpPCIB BIAMOBIAHOTO CHPSIMYBaHHS TOIIO. Y I[JIOMY aHaii3
BIJINOBIJIEH CTYAEHTIB JIEMOHCTPY€E BIACYTHICTb CHUCTEMHOI POOOTH B I[bOMY
HANPSIMKY B Cy4aCHHUX BHIIUX HaBYATbHUX 3akianax. [l0oanHOKI 3aX0/a1, HA KIITAJIT
TPEHIHTY 3 (axoBUX JUCUUIUIIH, HAyKOBO-TIPAKTUYHUX KOH(MEPEHIIH, 3aXUCTy
KYpPCOBHUX Ta JUILIOMHUX POOIT HE B 3M031 BUpIIUTH npobdiiemy GopmyBanns [1/1C.
[li Bumu pobOTH HE MalTh 3a METYy HaBYaTH, SK MPABHIbHO MOOYAyBaTH aKT
CHUJIKYBaHHS, a MIBUJIIC — MPE3EHTYBaTH HAOyTI YMIHHS Ta HABUYKU B O3HAYECHOMY
acniekti. Taka mosuiisi BH3 He moBHOIO MIporO BIJNOBiJIa€ 3amUTaM Cy4acHOTO
MoJioforo ¢axiBild Ta puHKY mpaiii. [IpoOrema 3arocTproeTbesi TOMy, 110 JepKABHE
3amoBiieHHs Ha (axiBuiB 'y BH3 ocraHHiM YacoM CKOpOYYeThCs, OUIBIIICTD
CTYJICHTIB HAaBYAIOTHCA HA KOMEPLIWHIA OCHOBI 1, 3aMOBJSIOYM TOCIYTY TaKUM
YMHOM, PO3Pax0OBYIOTh Ha SIKICHY OCBITY. ¥ 1IbOMY KOHTEKCTI MEpe]] BULIOIO HIKOJIOO
MOCTA€ 3aBJIaHHS 33/10BOJIBHUTH NOTPEeOU MalOYTHIX CIIELIATICTIB Y TOBHOMY 00CS31.
SIK CBIZUUTH CBITOBa MpaKTUKAa, OJAHUM 13 €(QEKTUBHUX IUISAXIB PO3B’SI3aHHS
npoOJeMu € IHTErpyBaHHS 3MICTY (PaxoBUX AMCHMIUIIH B CHCTEMY T'yMaHITapHOi
ayIMTOPHOI Ta M03aayIUTOPHOT MiATOTOBKM MaOyTHIX (DaxiBIiB.
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3Bakalouy Ha 3a3HAUYCHE BUINE 3aBAAHHS, JOPEYHO MPOAHATIZYBaTH YSBICHHSA
CTYIACHTIB  1mon0 o0pa3dy Cyd4yacHOTO KOHKYPEHTOCIPOMOXHOTO  (haxiBus
€BPOIICHCHKOTO DPIiBHA, SKUM BOHHU TNparHyTh OyTH. PecmoHmeHTaM 3ampomnoHyBad
CTBOPUTH BJIACHY MOJICNIb Yy JOBUIBHIA (hopMi (y BUTJISAI CXEMHM, TaOJIUIl YU €ce).
3acTOCyBaBIIM METOJl y3arajibHeHHs,, MU (IKCyBaJld TI O3HAKM Ta SKOCTI, SIKI
BKJIIOYAJIM PECTOHJICHTH, BBaXKalO4M iX HaWOUIbII 3HauMMuUMHM. Ha 11ii OCHOBI
pO3paxyBalii BiJICOTKOBE CIIBBITHOIIECHHS KOKHOTO OKPEMOTO CKIIAJHHKA, TaKHM
YHHOM TpaHCPOPMYIOYH YaCTKOBE B 3arajibHe. 3 METOI0 00pa3HOro BiJTBOPEHHS
ySIBJICHb ONTUTYBAHUX 3BEPHYJIHUCH /10 KpyroBoi miarpamu (Puc.1).

IIparseHHa mo
CaMOOCIBTH Ta
CcaMOpO3BHTKY 4%

TTOMKYNBTYPHICTE /

17%

Pucynox 1. Cxematuune BifoOpa)K€HHSI YSBIEHb CTYJEHTIB WIOJO0 SIKOCTEU
(axiBiis.

JleranizyeMO  CKJaJOBl  y3araJlbHEHOI JlarpaMyd 3a  BHUCJIOBJIIOBaHHSIMHU
PECIOHJIEHTIB. 3TiAHO 13 3aCTOCOBAHUM METOJOM, TMOHSITTS «Bucokuii piBeHb
BonoaiHHs I1JIC» yHidikye Taki sikocTi ¢axiBis, SIK BUCOKA KOMYHIKAOEJBHICTH,
JIOCKOHAJIE BOJIOAIHHS JICKUJIbKOMA MOBaMHU, 3/IaTHICTh TPaMOTHO BHUCJIOBJIFOBATH CBOT
ITYMKH, THYYKICTh B IPUUHSTTI PillIeHb, BMIHHSA BUXOJUTHU MEPEMOXKIIEM 31 CKIIATHUX
CUTYallill, Mpe3eHTyBaTH ce0e Ta CBOI 171€1.

[TomiKynbTypHICTP Ma€ Ha YyBa3l BHUCOKY JyXOBHICTh IHJMBiAyyma, 3HaHHS
CBITOBO1 JITEPAaTypHOi Ta MHUCTEIBKOI CHAIUIMHU, CY4YaCHOI MY3UKH, Tearpy,
KUBOTUCY, TOBAXHE CTABJICHHS JI0 MPOSBIB IHIIUX KYJbTYpP, PENIriid, MO3UTHUBHE
CIPUUHSATTS aTbTEPHATUBHOTO MHUCJICHHS Ta MOTO MposiBiB. OKPiM TOTO, 1151 KATETOPist
nepeadayvae BOJOMIHHS 1HO3EMHUMHU MOBAaMHU, IO 3HAYHO TMOJIETTIYE BCTAHOBIICHHS
JIJIOBUX KOHTAKTIB 13 3apyO1KHUMH MapTHEpaAMU Ha Cy0’eKT-cy0’ €KTHHX 3acanax [3].

be3nepeynnM MO3UTUBOM, Ha HAIy JYyMKY, € HasBHICTh cerMeHTy «lIparHeHHs
JI0 CaMOOCBITH Ta CAMOPO3BUTKY» Yy CTYACHTCHKINA Mojem cydacHoro ¢axibig. Lle
3aCBIIYyE CBIJIOME CTaBJICHHS 1O HaOyTTs 0a30BUX 3HaHb Ta IOCTIHHOIO
CaMOBJIOCKOHAQJICHHS B AacnekTi MpodeciiiHOi BIAMOBIAHOCTI MEBHOI YaCTUHU
Mosoaux (axiBiiB. beHTeXUTh, 110 JMIlIe HEeBelauKka ix yactuHa (4%) Bke roToBa

© 3ortoBa-Cammio O. 0., 2017
201



dinocodis

PO3BUBATH BJIACHUHN MOTEHIlIAN. 30pIEHTYBATH PEILITY, OKPECIUTH BEKTOP HAIPSIMY
OCBITH MPOTATOM HUTTS € OJTHUM 13 3aB/IaHb TYMaHITapHOT OCBITH y BHILIN HIKOJII.

[{imkoM TpUpPOHO, MO aOCOMIOTHO BCI PECTOHIEHTH BKJIIOYHMINA JO BJIACHHUX
MOJICJIEN SKOCTi, TOB’S3aHI 3 TIOHSATTAM «cHeliaibHi ¢daxoBi 3HaHHsI». Ha
NEepPeKOHaHHS CTYACHTIB, caMe II€ TOJOBHAa CKJIaJoBa MalOyTHHOTO Kap’ €PHOTO
YCHIXY.

Sk BuAHO 3 JIiarpaMu, KOMYHIKaTUBHUN KOMIIOHEHT 00pa3y cydacHOro (Qaxislis,
3TITHO 3 VYSBIEHHSMM PECIHOHJICHTIB, € JIPYTUM HaWBaXJIHUBIIIUM (HaKTOPOM
YCHIIIHOTO Kap’€pHOTro po3BUTKY. CTYJEHTH YCBIIOMITIOIOTh, IO TBOpUUid (axiBelb
KOPHUCTYETHCS MOBOIO HE JIMIIE K 3aCOO0M CHUIKYBaHHS, MOBa JUIsl HbOTO — 3acio
MEepEeKOTyBaHHs 1716l y clioBa, BIATBOPEHHS CBOTO HATXHEHHS y (QOpMi, 3p03yMisIii
otouytounM. Lle HaBilO€ ONTUMI3M 3 MPUBOAY MEPCHEKTUB PO3BUTKY JOCIIIKYBAHOI
npobsiemu. [IpoTe cTyaeHTH 30BCIM HE HATUIMIN CBOTO (haxiBIl TBOPUYUMHU PUCAMHU:
B MOJEN BIACYTHS KpeaTHMBHA CKJIQ0Ba, IO CBIMYWTH IMPO HEPO3YMIHHS PO
TBOPYOIO 1HTEJNEKTY B pO3B’si3aHHI NpodeciiiHux 3aBaanb. Came TBOpYE MHUCIEHHS
TpaHchopmye 0a30Bl 3HAHHS B KPEATUBHHUM MPOIYKT UM HECTAHAAPTHUM MIAX1JT 10
pO3B’si3aHHA (PaxoBuX MpoOJeM, 3a sIKU poOOTOMaBellb 1 CIIOYKKMBAY TOTOBI IIJIATUTH.
OOGIMIIIN  CBOEID yBarow CTYJACHTH TaKOX I[IHHICHO-MOTHBAIIMHY cdepy
CHeLaliCTa, Ka BU3HAYAE CIPSIMOBAHICTh PO3BUTKY Ta BUCTYIA€E PYIIIIHOI CHIIOK0
Mai0yTHBOI MpodeCcIHHOT AISTBHOCTI.

He nuBnsuuch Ha Te, 110 MpEACTaBIE€HA MOJEIb € HEAOCKOHAIOKO 1 MPE3EHTYE
O0COOHCTICTh KOHKYPEHTOCIIPOMOXKHOTO (haxiBIll JACIHI0O OOMEXKEHO, BOHA YITKO
KOHCTATy€ YSBJICHHS CTYJIEHTIB PO METY, J0 sIKO1 BOHU mparHyTh. CiiJl HarajaTw,
10 B aHKETYBaHHI B3sUIM y4acTh CTyAeHTH Il Kypcy, fKi 3HaXOAAThCS Ha MiBIUIAXY
70 OTpUMaHHS CTyINeHs OakanaBpa 1 MarlOTh 4ac cPOPMyBaTH YITKIIIl YSIBJICHHS B
IIbOMY acmekTi, Ta cTyAeHTu [V Kypcy, skl € Ha 3aBeplIajJbHOMY €Tari OCBITHBOTO
MpoILIeCy 1 3MYIIEHI OyAyTh CaMOTYXKH HaJ0JYy>KyBaTH T€, 0 HE AOOTPUMAIIH IiJl
yac HaBuYaHHS B yHIBepcuTeTi. Ha Hame mnepexkoHaHHS, TMOAOJATH IO
HEBIJMOBIJIHICTh B 3MO031 AUCHUIUIIHK YU CIELKYPCHU T'YMaHITapHOIO CIPSMYBaHHS,
YUl 3MICT IHTETPOBaHMM y TipodeciitHe more.

HactynHe 3aBmaHHs aHKETH Uil CTYACHTIB, IO aKTyalli3y€ MDKKYJIbTYPHUN
acniekT mnpo¢eCIHHOrO JIJIOBOTO  CHUIKYBaHHS, CHOpPMYyJIbOBaHO y  BUIVISII
KOMYHIKaTHUBHOI CHTYyaIlli 1HO3eMHOI0 MoBoro. Cmij 3BakaTh Ha PI3HUNA PIBEHb
0a30BO1 MATOTOBKY PECIIOHJICHTIB: B YHCIII OMUTYBaHUX Oyiu ctyaenTu Il kypey, siki
HAa MOMEHT aHKETyBaHHS BUBYAJIM 1HO3EMHY MOBY MPOTITOM TPbOX CEMECTpIB, Ta
ctynentu IV kypcey, 1o BUBYaiIM MoOBY noriau0ieHo, nounHatouu 3 I kypey. Came 3
orjsiAy Ha 1eil (akT MU 3[IMCHIOBAIM aHal3 pe3yibTaTiB. 3aBJaHHS IMOJSATAIO B
TOMY, 1100 HalMCcaTh HEBEJHMKE 3a 00CSIrOM BHCIIOBIIOBaHHSI-TIOpaay Oi3HECMEHY-
MOYATKIBI[IO MO0 YCIIITHOTO PO3BUTKY MOro crpaBu. Ha »anb, came 1€ MUTaHHS
aHKETH BUSBUIOCH HAWCKIAOHIIIAM JUIsi BUKOHAHHS, M0 3yMOBWJIO HHU3bKI
pe3yabTatu (puc.2).

Jlo pobsiemu popMyBaHHS MPOQECIHHOTO MIJI0BOI0 CIUIKYBaHHS MaOyTHIX (DaxiBI[iB y BUIIMX
HaBYaJIbHUX 3aKJIajax
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Buxonamu 3aBmaHHA YacTKkoBO CIIPABHITHCE i3 He BuKoHami 3aBIaHHA
IIOBHOKO MipOIO 3aBIJaHHAM

Puc.2. Pe3ynbTatu BinoBiAeH Ha 3allUTaHHS 1HO3€MHOIO MOBOIO.

3okpema, 52,5% pecnonnentiB Il kypcy B3arani BUSIBWIMCH HE TOTOBUMH
BUpaXaTU CBOi JYMKHM 1HO3EMHOK MOBOIO, 36% 4YaCTKOBO CIIPaBHJIMCH 3 POOOTOIO
(3pO3yMLIM 3aBJaHHS, BHMCIOBWIM BIACHY AYMKY, NPUIIYCTUBIINCH IPU LIBOMY
rpyoux rpaMaTtiyHuX NOMIIIOK) 1 juimie 11,5% 3po3yminu i BUKOHAIM 3aBJaHHS B
LIJIOMY NpaBUIbHO. Pe3ynbTaTu BUKOHAHHS 3aBAaHHs cTyneHTamu IV Kypcy Taki:
36,5% cnpaBunuck n100pe, 53% BIANOBUIM YacCTKOBO (KOPEKTHO C(HOpMYIIOBAIN
BHCJIOBJIIOBAHHS, IONYCTUBIIM HE3HAYHI MOMWIKH, 110 B LIJIOMY HE BIUIMHYJIH Ha
3micT), 10,5% BUSBUIUCH HE CIPOMOKHUMU BHKOHATU 3aBIaHHS. TakKuM YUHOM,
pe3yJbTaTh 3aCBIIYYIOTh MEPEBAXKHO 3aJ0BUIBHUNA Ta HU3BKUM PIBHI MiATOTOBKH
MaiOyTHIX (DaxiBLIB A0 MIKKYJIbTYPHOTO CHUIKYBaHHS, 10 BKa3ye Ha HEOOXIIHICTb
Ounbllle yBaru MNPUAUISTH (POPMYBAHHIO MIKKYJIBTYPHOI KOMIETEHI[lI B MpOLECI
MIATOTOBKY MailOyTHIX (haxiBLIB.

BucHoBxku

TakuM YyMHOM, BHCOKHMH pIBEHb 3aI[IKaBJICHOCTI MPOOJIEMOI0 Cepel] OMUTYBAaHUX
3aCBIUY€  aKTYaJIbHICTh  3[IACHIOBAHOTO JIOCHI/DKEHHS Ta  3aTpeOyBaHICTh
MPOMOHOBAHUX HAYKOBO-METOJMYHHUX PO3POOOK Yy LIbOMY KOHTEKCTI. Pe3ynbraru
JOCTIKEHHSI 3YMOBJIIOIOTh HEOOXIAHICTh PO3POOKM CHHTE30BAaHOTO KypCy 3
eJIeMEHTaMH TICUXOJIOT1i, JIOTIKH, KOH(MIIKTOJIOT1i, pUTOPUKH, MPU3HAYCHHS SIKOTO —
MIArOTOBKa MailOyTHIX CHEMatiCTIB 0 MNpo(deciifHOro II0OBOrO CHUIKYBaHHS 3
KOJIEraMH, KEPIBHUUTBOM Ta KJI€HTAMH, a TaK0X MDKKYJIBTYPHOTO CHIUIKYBaHHS 3
1HO3eMHUMH mapTHepamu. Came Taka HEOOXIJHICTh CHHTE3YBAaTH MaTepiall Pi3HHUX
JUCLUIUIIH TyMaHITapHOro OJOKYy B KOHTEKCTI ()OpMYBaHHS 1 PO3BUTKY HAaBUYOK
npo@eciiiHOro IIJI0BOro CIUJIKYBaHHS 3yMOBHIIA po3poOKy crnenkypey «IIpodeciiine
II70BE  CINUIKYBAaHHS» 13  BIANOBIAHUM TEOPETUYHUM OOIPYHTYBAaHHAM  Ta
METOAUYHUM 3a0e3IeucHHsAM [4].
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K IIPOBJIEME ®OPMHPOBAHHUA ITIPOOECCHOHA/IBHOIO JEJIOBOIO
OBLIEHUA BY/IYIIIUX CIIEITUA/TUCTOB B BBICHIUX YYEBHbBIX 3ABE/IEHUHAX

B cmamve axyenmuposano GHuMaHue HA UCCIEO0B8AHUU COCMOSHUSL CHOPMUPOBAHHOCTU
npogheccuonanvroco obwenus (I17]0) 0enosozo u mMexcKyibmypHo2o 0e108020 00wenust 0yOyuux
CReyuanucmo8 mexHuuecko20 U OKOHOMUYECKO20 HampasieHull. Aemop npedcmasisem
KONUYECMBEHHbINl U  KAYeCMBEHHbI AHAAU3  Pe3VIbmamos IMAUPULECKO20 UCCTe008aHUs
gblUeyKa3aHHOU npobremvl. OCHOBHbLIM NPUHYUNOM peuieHusi npobremvl gopmuposanus [0
OVOywWux Ccneyuanucmos aemop Cuumaem CUCMEMHYI0  ayOUMOpPHYIO U  BHEAYOUMOPHYIO
UHMEPAKYUIO CMYOEHMO8 U HAYYHO-NEOd202UecKo20 COCMABa 6blCULe20 YHeOH020 3A6e)eHUsl.
Ananuz pe3ynomamog uccie008anus 6blaeUl HeoOXO00UMOCMb UHMESPUPOBAHHO20 NOO0X00d K
pewenuio npodnemvl. Mmenno makas HeoOX00UMOCHb CUHME3UPOBAMb MAMEPUAN PA3TUYHBIX
OUCYUNTIUH 2YMAHUMAPHO20 O10KA 8 KOHmeKcme hopmuposanusi Hagvikos 11/]O obycnosuna v160p
NPUHYUNOB, CIPAMESUYECKUX 3A0ay U COOePHCAMENbHO20 KOMNOHEHMA NPOSPAMMbL A8MOPCKO20
cneykypca «llpogheccuonanvroe denogoe obwenuer.

Knroueswvie cnosa: npogeccunanvroe 0enosoe odoujerue, MexicKyibmypHoe 0eiogoe obujeHue,
2YMAHUmMapHas ni02omoeKda, dMRUpuYecKoe ucciedosanue, COCMosAHUe COHOPMUPOBAHHOCMU
HABbIKO8 NPODECCUOHAILHO20 0el108020 00WeHUs CMYOeHmos, ayOumopHas U GHeayOUmMoOpHAs
UHMepaxKyusl.
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PROBLEMS OF BUSINESS COMMUNICATION DEVELOPMENT OF FUTURE
SPECIALISTS IN HIGHER EDUCATIONAL ESTABLISHMENTS

The character of the publication lays the emphasis on quality research of professional
communication and intercultural communication development of future specialists in economics
and technical area. There is quantitative and qualitative analysis of the problem’s empiric study in
the article. The author considers that the basic approach to development of business communication
is system in-class and out-of-class interacting of students and scientific-pedagogical stuff in higher
educational establishment. The analysis of undertaken research identified the need for integrating
approach to fulfillment of the problem. This objectively raises the necessity in synthesis of different
disciplines of the humanities content as the approach to business and intercultural business
communication development, which resulted in selecting the principles, strategic assignments and
substantial components of the author’s special course “Business Professional Communication”.

Key words: business communication, intercultural business communication, discipline of the
humanities, empiric study, the level of business communication development, in-class and out-
of-class interacting.
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